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	Form for Making a Complaint about Abuse in Defence 

	Defence Force Ombudsman




About this form
This form is for reporting to the Defence Force Ombudsman (DFO) abuse you experienced while employed in the Australian Defence Force.
What is a complaint of abuse
Under the Ombudsman Act 1976 (Ombudsman Act) and Ombudsman Regulations 2017 (the Regulations), the DFO can accept and respond to complaints of abuse. We will consider complaints to be within jurisdiction where we are satisfied: 
· it is a complaint of ‘abuse’ as defined to include sexual abuse, serious physical abuse, and serious bullying or harassment
· it is reasonably likely to have occurred 
· you were, at the time of the alleged abuse, a 'Member of Defence' 
· the alleged abuser was a 'Member of Defence’[footnoteRef:2] at the time of the alleged abuse, and [2:  ‘Member of Defence’ is defined to include a person who was, at the time the abuse occurred, a member of the Australian Defence Force or another person deployed overseas with the Australian Defence Force (whether as an employee or contractor).] 

· there is a connection between the alleged abuse and your employment in Defence, or the abuse occurred in the course of your employment.
Authorised representative
You can nominate an authorised representative to act on your behalf through the reporting process. This may be, for example, a family member or advocate. You will need to complete the ‘Permission for another person to act on my behalf’ form, which can be found below.
Actions we can take
For complaints found to be within our jurisdiction, the DFO will be able to take appropriate action to respond to the complaint. Appropriate action may include investigating the reported abuse, making inquiries into Defence’s practices and/or making recommendations to Defence. You may also have the option to participate in the Ombudsman’s Restorative Engagement Program. You can find more information on the Restorative Engagement Program on our website.
In addition to responding to individual complaints, by sharing your experience with the DFO you can help us to identity systemic trends and make recommendations for change to Defence.
Independent of the complaints process, we can also assist with a referral to counselling with Open Arms.
Help to complete the form
If you are having any difficulty completing this form and you would like support, please get in touch with our team via email at defenceforce.ombudsman@ombudsman.gov.au and a member of the team will organise a time to speak with you on the phone.
Alternatively, you can contact an Ex-Service Organisation (ESO) advocate, who can support you through the complaint process. To find your local ESO advocate to help assist you with the complaint process, please visit: Find an advocate | Department of Veterans' Affairs (dva.gov.au).
Submitting the form
Once you have completed this form, you can submit it to us either by post or email. The addresses are: 
a) email: defenceforce.ombudsman@ombudsman.gov.au
b) post: Defence Force Ombudsman, GPO Box 442 Canberra ACT 2601.
Please make sure you use the correct email address. We will email you an acknowledgement of receipt. If you are sending your complaint by post, we recommend sending it by registered mail.
What to expect from the complaint process
1. Complete and submit this complaint form – if you require any assistance, please get in touch and a member of the team will be able to help.
2. You will receive an acknowledgment that your complaint has been received. If you do not receive this, please email our office in a new email (not re-sending your complaint form) and we can help to ensure the form is received. Often, the issue is that the file is too large.
3. We will review your complaint to determine if we require any further detail at this stage. Once this has been completed a member of the team will be in touch to schedule a time to speak. The purpose of this conversation will be to answer any of your questions, provide details on what the process will look like, and to discuss the outcome(s) you are hoping to achieve. If you are not comfortable speaking on the phone, that is not a problem – just let us know.
Anonymous complaints
You are able to lodge a complaint anonymously, however we may not be able to take any action for your individual complaint. We can use the information received to inform any systemic issues and investigations.


[bookmark: _Hlk129810382]Consent Form
We are seeking your consent for the Defence Force Ombudsman and other agencies, persons, or bodies to collect and disclose your personal information for the purposes of responding to your complaint.
The Ombudsman requires your consent to approach Defence to confirm your record of service and to obtain other information relevant to your complaint. All of your personal information will be kept confidential by Defence.
Personal information will only be shared if it is necessary and any information shared will be limited to relevant information.
I agree and provide my consent to: 
· my name, my description of the abuse I experienced contained in my complaint of Defence abuse, and any other personal information I have provided, being provided to Defence for the purposes of it being able to provide information relevant to my matter 
· my relevant personal information held by any body, person or agency (such as Defence) being provided for the work of the Ombudsman in facilitating an appropriate response to my communications  
· any organisation, department, doctor, health professional, hospital or other health institution or rehabilitation provider, providing the Ombudsman with copies of any reports, or other relevant documentation, in relation to any treatment provided to me arising from any incident or injury suffered by me in connection with my service with the Australian Defence Force or Department of Defence. 
Signature: 
Full name: 
Date:
Personal details
	PERSONAL DETAILS OF PERSON MAKING COMPLAINT

	1. Title (Mr, Mrs, Ms, 
Miss, Other)
	

	2. Last name
	

	3. Given name(s)
	

	5. Date of birth (day/month/year)
	

	6. Current residential address
	

	Unit/Street number and name
	

	Suburb & State/Territory/Other
	

	Postcode
	

	Country, if not Australia
	

	7. Current postal address (if same, write ‘as above’)
	

	8. Occupation
	

	9. Email address
	

	10. Mobile number & alternate phone number
	

	11. Preferred contact type – email, phone, mobile/SMS, letter
Please provide any further instructions of how you would like us to contact you.
	

	SERVICE DETAILS OF PERSON MAKING COMPLAINT

	12. Current service status
	 ☐ Current serving member 
 ☐ Former member 
 ☐ APS employee – deployed overseas 
 ☐ Defence contractor – deployed overseas 
 ☐ Reservist (please specify reserve type below) 
Comments:

	13. Service
	 ☐ Navy 
 ☐ Army 
 ☐ Air Force 
 ☐ APS (Department of Defence) 
Comments:

	14. Dates of service/employment
	Start date: 
End date: 

	15. PMKeys/Service number
	




	REASONS FOR SUBMITTING COMPLAINT

	What are you hoping for through this process? (select all that apply)
	☐ Acknowledgement of my experience of abuse by Defence (which may arise from a Restorative Engagement Process) 
☐ An apology from Defence (which may arise from a Restorative Engagement Process) 
☐ Assistance resolving my complaint with Defence (which may include the DFO investigating the complaint of abuse and/or making a recommendation to Defence in respect of the complaint)
☐ To gain a sense of closure 
☐ For my complaint to contribute to Defence’s commitment to cultural reform 
☐ A referral to counselling with Open Arms 
☐ Other – provide comments below:

	How did you hear about us?
	




Details of the abuse you experienced
When answering these questions, please describe the incident(s) you experienced in your own words and in as much detail as possible. 
Please write in a way that gives a clear understanding of the abuse that took place.
Please include details of how you were treated, what was said to you, and how often it happened.
If you are reporting more than one incident, you can use this form for each incident.
	DETAILS OF ABUSE

	1. Date(s) of when the incident(s) happened
(if there are multiple incidents; please list separately with relevant dates – i.e. Incident 1, Incident 2 etc.)
	

	2. Age at the time of the incident(s)
	

	3. Location at which the incident(s) occurred
Please provide the name of the base or Defence establishment at which the incident occurred.
	

	4. If you were known by a different name at the time of the incident, please provide details (e.g. maiden name, formerly known as, etc)
	

	5. What was your Title/Rank/Level at the time of the incident?
	

	6. Please describe the abuse you experienced. Your answer is not limited by space or word count.

	



	
Please complete the below information to the best of your ability.
If these details have been included in your answer to question 6, you are not required to repeat the information here.



	DETAILS OF THE PERSON(S) NAMED

	7. Name of the person(s) who abused you
The people named in your complaint will not be contacted or made aware that they have been named, unless this is required for the appropriate investigation/action. In this instance, we will have discussion with you about consent.
	Given name (s):
Surname(s):
Nickname(s):

	8. Title/Rank/Level of the person(s) who abused you
	

	9. Relationship to you at the time of the incident
(e.g. Chain of Command, Senior Officer, etc.)
	

	10. Name(s) of anyone who witnessed the incident
	Given name (s):
Surname(s):
Nickname(s):

	REPORTING THE INCIDENT

	11. Have you reported the abuse you experienced?
	☐ Yes – please answer Questions 12 and 13
☐ No – please answer Question 14

	12. Who did you report the abuse to?
	

	13. What was the outcome of your report?
If your report is ongoing, please provide the status of your report
	

	14. Please provide details for your decision not to report the abuse you experience
	

	INJURIES AND TREATMENT

	15. What was the nature of any injury or injuries you suffered from the abuse?
	

	16. Did you seek medical treatment in relation to any injuries suffered?
	☐ Yes – please answer Question 17
☐ No – please answer Question 18

	17. Details of the medical treatment you received
	

	18. Please provide details for your decision not to seek medical treatment
	




Permission for another person to act on my behalf
If you wish to permit another person to complain to the Ombudsman on your behalf, and that person is not your legal guardian or legal representative, you need to give your consent for that person to communicate with the Ombudsman’s Office. To do so, please complete this form and provide it to Office of the Commonwealth Ombudsman.
I, ....................................................................................................................................  
[your name]
Authorise 
........................................................................................................................................ 
[name of authorised person] 
........................................................................................................................................ 
[phone of authorised person] 
........................................................................................................................................ 
[email of authorised person] 
to make a complaint of abuse on my behalf to the Commonwealth Ombudsman and understand that the Office of the Commonwealth Ombudsman will share my personal information with them for that purpose.
I understand that 
........................................................................................................................................  
[name of authorised person] 
will receive my personal information from the Commonwealth Ombudsman about my complaint.



....................................................................................................…….....................................................................................
[Your signature]							[Date]


Use and disclosure of personal information
The Commonwealth Ombudsman, as part of its Defence Force Ombudsman jurisdiction, can receive and assess complaints of abuse in Defence. The Office of the Commonwealth Ombudsman is an entity under the Privacy Act 1988 (Cth) and is subject to the Australian Privacy Principles (APPs). The APPs set out standards, rights, and obligations for APP entities in relation to handling, holding, accessing, and correcting personal information. 
Personal information of people who contact the Defence Force Ombudsman is treated as confidential and is managed in accordance with the Privacy Act 1988 (Cth).  
Personal information is information about an individual whose identity is apparent or can reasonably be discovered.  
The Commonwealth Ombudsman Privacy Policy provides further detail about how your personal information will be collected and used.


Personal information that the Ombudsman collects and holds, and the purpose of collection
The Ombudsman collects personal information about complaints of abuse where it is relevant to our functions under the Ombudsman Act 1976 (Ombudsman Act) and Ombudsman Regulations 2017 (the Regulations).  
This personal information may include the name, address, contact details, date of birth, gender, occupation, employment history, family background and financial records of individuals who have complained about abuse in Defence to the Ombudsman. It may also include information about alleged abusers and other third parties, such as witnesses to the abuse or individuals to whom the abuse was reported.  
The information which the Ombudsman collects and holds includes some types of sensitive information (which is a subset of personal information). This may include sensitive information about an individual’s racial or ethnic origin, political opinions, membership of a political association, religious beliefs or affiliations, philosophical beliefs, membership of a professional or trade association, membership of a trade union, sexual orientation or practices, criminal record or physical or mental health.


How the Ombudsman collects personal information
At all times the Ombudsman tries to collect only the information needed for the particular function or activity we are carrying out under the Ombudsman Act and the Regulations. Where it is reasonably practicable to do so, we collect this information directly from the individual concerned.
People who make complaints to the Ombudsman provide us with personal information to enable us to assess their complaint of abuse and take appropriate action in accordance with the Regulations. In appropriate circumstances, personal information may be collected indirectly or from other sources, such as the Department of Defence, the Department of Veterans’ Affairs or from public records.


How the Ombudsman holds personal information
The Ombudsman uses a range of physical and electronic security measures to protect personal information from misuse and loss, and from unauthorised access, modification, or disclosure. These measures include restricted physical access to our offices, security containers, firewalls, secure databases, computer-user identifiers and passwords.
The requirements of the Archives Act 1983 relating to Commonwealth records (including the disposal, alteration and destruction of such records) apply to Ombudsman records, including personal information held by the Ombudsman. The National Archives of Australia has imposed a disposal freeze on Commonwealth records potentially related to allegations, handling and consequences of sexual and other forms of abuse in Defence. Further information regarding the disposal freeze is available at the Archives website.
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