
Do you have a complaint?

International students enrolled with a private education provider have the 
right to make an internal complaint or appeal, and an external complaint to the 
Commonwealth Ombudsman.

Step 1 Talk to your education provider. It may be possible to resolve 
your complaint easily.

If your complaint isn’t resolved:

Step 2 Make a formal complaint, or lodge a formal appeal. Your 
provider’s policy should be easily found on their website.

If your complaint isn’t resolved:

Step 3 Contact the Commonwealth Ombudsman.


