V. Australian Government

" Private Health Insurance Ombudsman

PHIO Seminar- Date Changed to Friday 15™ August 2008.

PHIO has changed the date of its annual seminar to Friday 15" August due to
difficulties in locating a venue.

The event will be held at the State Library of NSW, Macquarie Street, Sydney.

The seminar is a valuable forum for the private health insurance industry to focus
on and share ideas about issues presented to the Ombudsman’s office by private
health consumers.

The seminar will bring together a range of speakers who will address these issues
and share their experience of good practice initiatives. The seminar is also a
valuable opportunity for PHIO staff and industry contact to meet and share
information on issues of mutual interest.

Further information about the seminar will be available shortly.



