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1 Where are automated systems suitable?
Identifying business needs

Service delivery options

Administrative law and automated systems



2 Development and Governance
Automated systems projects

Roles and responsibilities



3 Automated systems design
Important factors in design



Integration with other IT systems

The automated system interface



Automated systems and privacy



4 Ensuring Accuracy
Modelling the business rules



Technical issues affecting accuracy

Verification with stakeholders



5 Ensuring Transparency and Accountability
Transparent rules



Audit issues



6 Implementation and Maintenance
Implementation

User training



Maintenance


