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rcfha Tïnqâiaukajrhd Commonwealth 
Ombudsman  TiafÜ%,shdkq rdcH wdh;khka 
fyda wêldrs ,;a mqoa.,sl wxYfha ixúOdkhkays 
mrsmd,kuh l%shdjka ms<sn| meñKs,s 
úu¾YKh lrh s’

Tïnqâiaukajrhd Tng WmldrSjk whqre
whqla;s iy.; f,iska i<ld we;ehs Tng yefÕa kï” 

Tïnqâiaukajrhdf.a ld¾hd,hh fj; meñKs,s l< yel’ 

wm úu¾YKh lrk oE w;r my; meñKs,s j¾.hka 
we;=<;ah (

 > wdh;k — iqnidOk iy <ud kv;a;= f.ùï” 
fi!LH iy m%jdyk jeks rdcH fiajd ms<sn| 
j.lSï ork wdh;k’

 > fiajd—TiafÜ%,shdkq rchg yqfola mqoa.,sl 
fldka;%d;alrejka úiska imhkq ,nk fiajd’ 

 > f;dr;=re ,nd .ekSfï ksoyi freedom of 
information (FOI)—FOI b,a,Sï i<ld ne,SfïoS 
isÿjk m%udohka we;=,qj’ 

 > TiafÜ%,shdkq uOHu rcfha fmd,Sish 
Australian Federal Police (AFP)—AFP 
idudcslhkaf.a l%shdjka iy wdh;khla jYfhka 
AFP ys ie<iqï” jD;a;Shu l%shdjka yd l%shdud¾.
hka ms<sn|j’ 

 > ;eme,a fiajd—Postal Industry Ombudsman 
(PIO) fhdackdl%uh hgf;a ,shdmosxÑ Australia Post 
iy mqoa.,sl ;eme,alrejka‘ 

 > mqoa.,sl fi!LH rCIKh—fi!LH wruqo,a 
idudcslhka” fi!LH wruqo,a” mqoa.,sl frday,a 
fyda ffjoH jD;a;slhka’ meñKs,a, fi!LH rCIK 
ie<eiaulg wod,j úh hq;=h’ 

 > úfoia isiq isiqúhka—meñKSug wfmaCIs;” oekg 
wOHdmkfha fhfok fyda l,lg fmr bf.kSfï 
fhÿkq úfoia isiq isiqúhka yg TiafÜ%,shdfõ 
mqoa.,sl mdi,a” úoHd, iy úYaj úoHd, iu.ska 
Woa.; jQkq .eg,q’

 > Australian Capital Territory (ACT)—ACT rcfha 
mrsmd,k l%shdjka’



meñKs,a,la f.dkqlrk whqre 
m%:ufhka wod, wdh;kfha meñKs,s úu¾YK wxYh 
yd iïnkaO ù .eg,qj ksrdlrKh lr.ekSug 
W;aiql jkak’ wdh;kfha m%;spdrh ms<sn|j Tn 
iEySug m;a fkdjkafka kï” wm wu;kak’ 

wm yd meñKs,a,la f.dkq l, úg 
l=ula isÿfõo?
Tfí meñKs,a, m%fõYñka yd yels ú.i wms i<ld 
n,kafkuq’ jeäÿr f;dr;=re” ,sms yd ,shlshú,s jeks 
oE iemhSug fyda Tfí meñKs,a, ,shú,a,la f,i 
bosrsm;a lsrSug wm b,a,d isákq we;’ 



wm wu;kak

ÿrl:kfhka

i÷od isg isl=rdod olajd fm’j 9 iy m’j 5 (AEDT) 
w;r 1300 362 072 wu;kak’  

wka;¾cd,h Tiafia

www.ombudsman.gov.au fj; msúfikak

,sms u.ska

GPO Box 442, Canberra ACT 2601

meñKs,a,la f.dkq lsrSug WmldrS 
jk fiajdjka
Tn bx.%Sis l:d fkdlrk wfhl= kï” 131 450 u.ska 
Translating and Interpreting Service (TIS) Tiafia wmg 
Wmldr l, yel’ Tn Y%jH” oDIH fyda l:k wdndê; 
wfhl= kï” National Relay Service Tiafia wxl 133 677 
weu;Sfuka TTY fiajdj ,nd.; yel’  

Tïnqâiaukajrhdf.a fiajh .dia;=j,ska f;drh'


