
a/emb/z<s/m/En/ (l//ek+p//l/)  
s/e ix/k+/y/t/ k+rn// 

Hindi



k+/\m/n/v/elT/ (s/]G/Iy/) a/emb/z<s/m/En/ a/\sqMeil/y// s/rk+/r k+I  

s/]sT//a/e] a/Er in/D//*irt/ in/j/I `/eF/ ke+ s/]g/Qn//e] k+I p/>x//s/in/k+ 

k+/r*v//w*y//e] ke+ b//re m/e] k+I g/w* ix/k+/y/t//e] k+I j//\]c/ k+rt// hE =  

a/emb/z<s/m/En/ ik+s/ p/>k+/r a/p/k+I s/h/y/t// k+r  
s/k+t// hE

y/id a/p/ s/m/J/t/e hE] ik+ a/p/ke+ s//T/ ny//y/p/U[/* vy/v/h/r n/hI] hua/ hE 
t//e a/p/ a/emb/z<s/m/En/ ke+ k+/y//*l/y/ s/e ix/k+/y/t/ k+r s/k+t/e hE] =  

hm//re è/r/ j//\]c/ k+I j//n/e v//l/I ix/k+/y/t//e] m/e] in/mn/il/iK/t/ p/>k+/r 
k+I ix/k+/y/t/e] x//im/l/ hE] :

 > Aj/e]is/y//e] s/]b/]D/I — v/e Aj/e]is/y//\] j//e s/ev//A\] p/>d/n/ k+rt/I hE],  
j/Es/e v/Elpµéey/r (s//m//ij/k+ s/ur`//) a/Er c//w*lz s/p//eq*  
(b/cc//e] k+I p/rv/irx/ s/]b/]D/I) s/]b/]D/I B/ug/t//n/,  
s/]G/Iy/ sv//sTy/ s/ev//A\] a/Er y//t//y//t/ s/ev//A\] = 

 > s/ev//a/e] s/]b/]D/I — a/\sqMeil/y// s/rk+/r k+I a/er s/e aiD/k+/]x/ 
in/j/I Qeke+d/r/e] è/r/ p/>d/n/ k+I j//n/e v//l/I s/ev//A\] =

 > P>+Izm/ a/\pµé wnpµé/\m/e*x/n/ s/]b/]D/I (j//n/k+/rI p/>/pt/ k+rn/e k+I 

sv//D/In/t// - Apµé a/e a/w*) — ws/m/e] Apµé a/e a/w* a/v/edn//e]  
p/r k+/r*v//w* k+rn/e m/e] derI k+rn// x//im/l/ hE =

 > a/\sqMeil/y/n/ pµéEzrl/ (s/]G/Iy/) p/uil/s/ s/]b/]D/I (A Apµé p/I) —  
A Apµé p/I ke+ k+m/*c//iry//e] ke+ k&+ty/ a/Er Ak+ Aj/e]s/I h/en/e ke+ 
n//t/e A Apµé p/I k+I n/Iit/y//e], k+/y/*p/>[//il/y//e] a/Er ik>+y//iv/iD/y//e] 
s/]b/]D/I b//t/e] =

 > p//esql/ w]zsqMI (z/k+-t//r Wê/eg/) s/]b/]D/I — a/\sqMeil/y// p//esq  
a/Er p//esql/ w]zsqMI a/emb/z<s/m/En/ (p/I a/w* a/e) sk+Im/ (y//ej/n//) 
ke+ a]t/g/*t/ p/j/Ik&+t/ in/j/I z/k+-t//r a/\p/reqr (p/>c//l/k+) =  

 > p/>/wv/eq hElT/ w]xy//ere]s/ (in/j/I sv//sTy/ b/Im//) s/]b/]D/I — hElT/ pµé]z 
(sv//sTy/ ke+ b/Im/e k+I k+]p/in/y//e]) ke+ s/dsy//e], hElT/ pµé]z/]e, in/j/I 
asp/t//l//e] y// ic/ik+ts// s/ev// p/>d/t//a/e] ke+ b//re m/e] = ix/k+/y/t/ 
ik+s/I sv//sTy/ b/Im/e k+I vy/v/sT// s/e s/]b/]iD/t/ h/en/I c//ihA =   

 > a/ev/rs/Ijµ/ sqUze]qs/ (iv/dex/I iv/ê/T/I*) — a/\sqMeil/y// ke+ in/j/I 
iv/ê/l/y//e], k+/\l/ej//e], a/Er iv/xv/iv/ê/l/y//e] ke+ b//re m/e] B//v/I, 
v/t/*m//n/ y// B/Ut/p/Uv/* iv/ê/iT/*y//e] k+I s/m/sy//A\] = 

 > a/\sqMeil/y/n/ kE+ip/ql/ qEirqrI (A s/I qI) — A s/I qI s/rk+/r 
k+I p/>x//s/in/k+ k+/r*v//w*y//e] ke+ b//re m/e] =  



ix/k+/y/t/ kE+s/e k+re] 
s/m/sy// k+/e s/ul/J//n/e ke+ il/A p/hl/e s/]b/]iD/t/ Aj/e]s/I ke+ k+]pl/e]q  
hE]zil/]g/ Airy// (ix/k+/y/t/ p/>b/]D/n/ iv/B//g/) s/e s/]p/k*+ k+re] =  
y/id a/p/ Aj/e]s/I k+I j/v//b/I k+/r*v//w* s/e s/]t/u{q n/hI] hE] t//e hm/s/e  
s/]p/k*+ k+re] =  

a/p/ j/b/ hm/s/e ix/k+/y/t/ k+rt/e hE] t//e Ws/  
p/r ky// k+/r*v//w* k+I j//t/I hE ?
hm/ a/p/k+I ix/k+/y/t/ p/r j/ldI s/e j/ldI a/Er Dy//n/p/Uv/*k+ iv/c//r 
k+re]g/e = hm/ a/p/s/e aiD/k+ j//n/k+/rI k+/ a/g/>h k+r s/k+t/e hE],  
j/Es/e ik+ p/F//e] a/Er any/ dst//v/ejµ//e] ke+ b//re m/e]; y// hm/ a/p/k+/e  
il/iK/t/ Op/ s/e ix/k+/y/t/ k+rn/e ke+ il/A k+h s/k+t/e hE] =



hm/s/e s/]p/k*+ k+re] 

pµé/en/ è/r/ 

1300 362 072 p/r p/>/t/: 9 b/j/e s/e s//y/\] 5 b/j/e (A w zI qI), 
s//em/v//r s/e x/uk>+v//r =  

a/\n/l//w*n/ 

www.ombudsman.gov.au p/r j//A\]

il/iK/t/ ix/k+/y/t/e] 

GPO Box 442, Canberra ACT 2601

a/p/k+/e ix/k+/y/t/ dj/* k+rv//n/e m/e] s/h/y/t//  

den/e ke+ il/A Wp/l/bD/ s/ev//A\] 
y/id a/p/ a]g/>ejµ/I n/hI] b//el/ s/k+t/e hE] t//e hm/ 131 450 p/r  
qM/]s/l/eiq]g/ A]z w]qrp/>eqr s/iv/*s/ (an/uv//d a/Er duB//i{/y// s/ev// - 
iqs/) ke+ è/r/ s/h/y/t// k+r s/k+t/e hE] = y/id a/p/ s/un/n/e,  
deK/n/e y// b//el/n/e m/e] as/m/T/* hE] t//e 133 677 p/r n/ex/n/l/ irl/e  
s/iv/*s/ è/r/ Ak+ qI qI v//w* s/iv/*s/ Wp/l/bD/ hE =     

a/emb/z<s/m/En/ k+I s/ev//A\] in/:x/ulk+ hE] 


