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APPen
diX 4   sTATisTiCs

Complaints 
Act

ombudsman 
Act

total

Complaints received 517 177 694

Finalised 591 154 745

outcome of 
issues finalised

Conciliated 191 191

Incapable of determination 9 9

Substantiated 16 16

Unsubstantiated 37 37

Ombudsman investigation 
not warranted

382 22 404

Advised to pursue 
elsewhere

18 121 139

Approach/complaint not 
pursued

68 2 70

Out of jurisdiction 8 12 20

total issues finalised 729 157 886

(1)   The categories of ‘conciliated’, ‘incapable of determination’, ‘substantiated’ and ‘unsubstantiated’ are not applicable to 
complaints dealt with under the Ombudsman Act .

TABLE A�  AuStrAlIAn FeDerAl polICe ComplAIntS reCeIveD, ComplAInt ISSueS FInAlISeD, 
2006–07(1)

Complaints 
Act

ombudsman 
Act

total

method of 
handling 
complaint

Ombudsman decision not 
to investigate

180 157 337

Ombudsman investigation 43 43

AFP investigation 62 62

AFP workplace resolution 275 275

AFP evaluation(2) 169 169

Special investigation 0 0

total issues finalised 729 157 886

(1)   The only categories applicable under the Ombudsman Act are ‘Ombudsman decision not to investigate’ and ‘Ombudsman 
investigation’.

(2)   The addition of the method ‘AFP evaluation’ to this table means that figures for ‘Ombudsman decision not to investigate’ 
and ‘Ombudsman investigation’ under the Complaints Act are not comparable to the statistics for previous years.

Note: The office reviews and audits its statistical data. Minor adjustments to statistics used in this report may occur as a result 
of such reviews.

TABLE A�  AuStrAlIAn FeDerAl polICe methoD oF hAnDlInG ComplAInt ISSueS FInAlISeD, 
2006–07(1) (2)




