
ntspehl;L khztu;fSf;fhd xk;gl;];khd; (Ombudsman)  

khztu;fs; kw;Wk; Vida KiwaPl;lhsu;fSf;fhd mbf;fb 

Nfl;fg;gLk; Nfs;tpfs;  

 

xk;gl;];khd; (Ombudsman) vd;why; vd;d?  

 

xk;gl;];khd; (Ombudsman) vd;gtu; M];jpNuypa tu;j;jfq;fs; kw;Wk; murhq;f 

epWtdq;fspy; gpur;rpidfis vjpu;Nehf;Fgtu;fSf;F cjTgtu; Mthu;.  ntt;NtW 

tu;j;jfq;fSf;Fk; murhq;fg; gFjpfSf;Fk; ntt;NtW xk;gl;];nkd; (Ombudsmen) 

,Uf;fpd;wdu;.  

 

xk;gl;];khdpd; (Ombudsman) Nritfs; ,ytrkhdJ> jdpj;jpaq;FtJ kw;Wk; 

ghuhgl;rkw;wJ - ,e;j xk;gl;];khd; (Ombudsman) ahu; gf;fKk; Mjutha; ,Uf;f 

khl;lhu;.  

 

mg;gb xk;gl;];khd; (Ombudsman) VjhtnjhU tu;j;jfNkh my;yJ murhq;f 

epWtdNkh VNjDk; jtwhd fhupaj;ijr; nra;jpUf;fpwJ my;yJ ahiuNaDk; 

mepaha Kiwapy; elj;jpapUg;gjhff; fz;lwpe;jhy;> mtu; mjw;nfhU jPu;itg; 

gupe;Jiuf;ff;$Lk;.  me;jj; jPu;T> vLj;Jf;fhl;lhf> kd;dpg;Gf; Nfl;ly;> njspthd 

jfty;> GjpanjhU KbT my;yJ gzj;ijj; jpUg;gpf; nfhLj;jy; Nghd;witahf 

,Uf;fyhk;.  

 

ntspehl;L khztu;fSf;fhd xk;gl;];khd; (Ombudsman) vd;d nra;Ak;?  

 

ntspehl;L khztu;fSf;fhd xk;gl;];khd; (Ombudsman) M];jpNuypahtpYs;s 

fy;tp jdpahu; kw;Wk; gapw;rp tFg;GfSld; ntspehl;L khztu;fSf;F Vw;LgLk; 

gpur;rpidfs; gw;wpa Gfhu;fis tprhuiz nra;thu;.   

 

gjpTnra;ag;gl;l jdpahu; fy;tp toq;FNthu; vLf;Fk; xU KbT my;yJ 

eltbf;ifFwpj;J ePq;fs; jpUg;jp nfhz;buhtpl;lhy;> ePq;fs; mtu;fsplKs;s 

cs;tptfhug; Gfhu;fs; kw;Wk; Nky;KiwaPLfs; nray;Kiwg; gw;wpf; Nfl;lwpaTk;.   

ePq;fs; cq;fSf;Ff; fy;tp toq;FNthuplk; Kiwapl;lgpd;du;> mtu;fsJ KbT 

cq;fSf;Fj; jpUg;jp mspf;fhtpl;lhy;> ePq;fs; xk;gl;];khdplk; (Ombudsman) Gfhu; 

nra;ayhk;.  

 

vdf;F xU nghJ my;yJ murhq;fj;Jiwf; fy;tp toq;FNthu; Fwpj;J xU Gfhu; 

,Ue;jhy; vd;d nra;tJ?  

 

ePq;fs; cq;fs; khepyk; my;yJ Ml;rpg;gFjpapYs;s xk;gl;];khDld; 

(Ombudsman) njhlu;Gnfhs;sTk;.  

 

ntspehl;L khztu;fSf;fhd xk;gl;];khdplk; (Ombudsman) ahu; Gfhu; nra;ayhk;?  

 

M];jpNuypahtpy; Vw;fdNt ,Uf;Fk; ntspehl;L khztu;fs;> kw;Wk; ,q;F 

tUtjw;Fj; jpl;lkpl;Lf; nfhz;bUf;Fk; khztu;fs;> M];jpNuypahtpy; ,Uf;Fk; 

mtu;fsJ gjpTnra;ag;gl;l fy;tp toq;FNthuhy; vLf;fg;gl;l eltbf;if my;yJ 

Kbitg; gw;wp xk;gl;];khDld; (Ombudsman) njhlu;Gnfhs;syhk;.  fy;tp 

toq;Fk; jdpahu; epWtdj;Jld; ntspehl;L khztu; xUtu; nfhz;bUf;Fk; 

gpur;rpidFwpj;J mf;fiw nfhz;Ls;s ntspehl;L khztu;fspd; FLk;gj;jpdu; my;yJ 

ez;gu;fSk;$l> xk;gl;];khDld; (Ombudsman) njhlu;G nfhs;syhk;. mg;gb 

nra;tjw;F ePq;fs; cq;fs; mDkjpia toq;fNtz;bapUf;Fk;.  

 

 

vijg; gw;wp ehd; Gfhu; nra;ayhk;?  

 

cq;fSf;Ff; fy;tp toq;FNthu; tpjpKiwfisr; rupahfg; gpd;gw;wtpy;iy my;yJ 

cq;fis epahakhd Kiwapy; elj;jtpy;iy vd;W ePq;fs; ek;gpdhy;> ePq;fs; 

mtu;fisg; gw;wpg; Gfhu; nra;ayhk;.  Gfhu;fs; gpd;tUtdgw;wpajhf ,Uf;fyhk;:  

• xU ghlg;gFjpapy; Nru;j;Jf;nfhs;s kWj;jy;  

http://www.oso.gov.au/related-sites/state-and-territory-ombudsmen.php


• fl;lzq;fs; kw;Wk; gzj;ijj; jpUg;gpj; jUjy;  

• ghlg;gFjp my;yJ fy;tp toq;FNthiu khw;Wjy;  

• ghlg;gFjpapy; Kd;Ndw;wk; my;yJ tUifg;gjpT  

• ghlg;gl;baypy; Nru;f;fg;gLjiy ,uj;Jr; nra;jy;  

• cq;fSf;Ff; fy;tp toq;FNthuhy; Vw;ghL nra;ag;gl;l jq;Fkpl trjp my;yJ 

Ntiy  

• cq;fs; fy;tpKftuhy; toq;fg;gl;l gpioahd MNyhrid  

 

M];jpNuypahtpy; my;yJ ntspehLfspy; jq;fisg; gpujpepjpf;Fk;gb ,q;Fs;s fy;tp 

toq;FNthUld; cld;gbf;if nfhz;bUf;Fk; fy;tpKftu;fisg; gw;wpa Gfhu;fisAk; 

ntspehl;L khztu;fs; xk;gl;];khd; (Ombudsman) tprhuiz nra;ayhk;.   

 

cq;fSf;Ff; fy;tp toq;FNthu; rupahd eltbf;if vLf;fj; jtwpdhNyh my;yJ xU 

eltbf;if vLf;f ePz;lfhyk; vLf;Fk;NghNjh> mjhtJ rhjhuz fhytiuaiwf;Fs; 

cq;fs; KbTfis toq;fhjpUj;jy; my;yJ cq;fSf;Ff; fy;tp toq;FNthNuhL 

ePq;fs; nfhz;bUf;Fk;  vOj;J cld;gbf;ifapy; Nru;f;fg;gl;Ls;s Nritfs; 

cq;fSf;F toq;fg;glhjpUj;jy; Nghd;wtw;iwg; gw;wpAk; ePq;fs; Gfhu; nra;ayhk;.  

 

ntspehl;L khztu; vdg;gLgtu; ahu;?  

 

ntspehl;L khztu; vdg;gLgtu; khztu; EioT mDkjpapy; (tprh) M];jpNuypahtpy; 

fy;tp gapy;fpwtu; Mthu;. ntspehl;L khztiu ru;tNjr khztu; vd;Wk; 

miof;fpwhu;fs;.   

 

ePq;fs; M];jpNuypahtpy; khztu; EioT mDkjpapy; (tprh) ,Ue;jhNyh> my;yJ 

$ba tpiutpy; ,q;F tuj; jpl;lkpl;bUe;jhNyh> cq;fs; gs;sp> fy;Y}up my;yJ 

gjpTnra;ag;gl;l jdpahu; fy;tp toq;FNthNuhL cq;fSf;Fg; gpur;rpid ,Ue;jhNyh> 

ePq;fs; xk;gl;];khDld; (Ombudsman) njhlu;Gnfhs;syhk;.  

 

fy;tp toq;FNthu; vd;why; vd;d?  

 

M];jpNuypahtpy; fy;tp kw;Wk; gapw;rp mspf;Fk; epWtdq;fs; gpd;tUk; ntt;NtW 

ngau;fis cs;slf;Fk;: gs;sp> fy;Y}up> fy;tpf;fofk;> fy;tp epWtdk;> 

gy;fiyf;fofk;> njhopy;El;g kw;Wk; Nkw;gbg;G (TAFE) kw;Wk; gjpTnra;ag;gl;l 

gapw;rpaspf;Fk; mikg;G (RTO) Nghd;wit MFk;.                                          

,tu;fs; vy;yhk; ‘fy;tp toq;FNthu;’ Mtu;.  

 

jdpahu; fy;tp toq;FNthUf;Fk; nghJj;Jiwf; fy;tp toq;FNthUf;Fk; vd;d 

NtWghL?  

 

jdpahu; tu;j;jfq;fshfr; nray;gLk; fy;tp toq;FNthu; ‘jdpahu; fy;tp toq;FNthu;’  
vd;W miof;fg;gLfpwhu;fs;. murhq;fj;jpd; fy;tp toq;FNthu; ‘nghJj;Jiw  fy;tp 
toq;FNthu;’ vd;W miof;fg;gLfpwhu;fs;.  

 

gjpTnra;ag;gl;l fy;tp toq;FNthu; vd;why; vd;d?  

 

ntspehl;L khztu;fisr; Nru;j;Jf;nfhs;tjw;F Kd;du; fy;tp toq;FNthu; vy;yhUk; 

M];jpNutypah murpd; ntspehl;L khztu;fSf;Fupa fy;tpf; fofq;fs; kw;Wk; 

gbg;Gg;gpupTfSf;fhd fkd;nty;j; gjpNtl;by; (CRICOS) gjpT nra;jpUf;f 

Ntz;Lk;.                                                                          

cq;fSf;Ff; fy;tp toq;Fk; epWtdKk; ghlf;Nfhg;Gk; gjpTnra;ag;gl;litah 

vd;gijr; rupghu;f;f ePq;fs; cricos.deewr.gov.au  vd;Dk; CRICOS 

,izaj;jsj;ijr; nrd;W ghu;itaplyhk;. 

 

vdf;fhf xk;gl;];khDld; (Ombudsman) NtW ahNuDk; njhlu;Gnfhs;syhkh?  

 

Mk;.  cq;fSf;F NtW ahuhtJ> mjhtJ xU ez;gu; my;yJ FLk;g cWg;gpdu;> 

xk;gl;];khDld; (Ombudsman) njhlu;Gnfhs;tij ePq;fs; tpUk;gyhk;. mg;gb 

nra;tjw;F ePq;fs; cq;fs; mDkjpia toq;fNtz;bapUf;Fk;.  

 

http://cricos.deewr.gov.au/


mg;gbf; FOthf ntspehl;L khztu;fSf;F mNj gpur;rpid ,Uf;Fkhdhy;> mtu;fs; 

xd;WNru;e;J xk;gl;];khdplk; (Ombudsman) xU Gfhuhfr; nra;ayhk;.   

 

Gfhu; nra;Ak;NghJ ehd; vd; ngaiuf; nfhLf;fNtz;Lkh?   

 

,y;iy. ePq;fs; vq;fsplk; cq;fs; ngau; kw;Wk; njhlu;G tptuq;fisf; nfhLf;fhkNy 

vq;fsplk; cq;fs; gpur;rpidiar; nrhy;yyhk; - ,J mdhkNgag; Gfhu; vd;W 

miof;fg;gLfpwJ.  

 

ehq;fs; ,e;j cq;fs; GfhiuAk; fUj;jpy;nfhz;L ghu;itpaLNthk;. MapDk; 

cq;fisj; njhlu;Gnfhz;L vd;d ele;jJ vd;W cq;fsplk; njuptpf;fKbahJ.  

kw;Wk; gpur;rpid vd;d vd;gijg; nghWj;J> ahu; ,e;jg; gpur;rpidf;F 

MshfpapUf;fpwhu;fs; vd;W njupahky; ehq;fs; ,ijf; Fwpj;J tprhupf;f Kbahky; 

Nghfyhk;.  

 

vdJ gpur;rpidia xk;gl;];khd; (Ombudsman) vt;thW tprhuiz nra;tu;?   

 

ePq;fs; xU gpur;rpidiaf; Fwpj;J vq;fNshL njhlu;Gnfhs;Sk;NghJ> ehq;fs; 

cq;fSf;F vt;thW cjTtJ vd;W ftdkhf Muha;Nthk;.  xUrpy tof;Ffspy;> 

xk;gl;];khd; (Ombudsman) xU Gfhiu tprhupf;fhJtpl KbT nra;ayhk;.  

,jw;Fg; gpd;tUtd fhuzkhf ,Uf;fyhk;:  

• ePq;fs; Kjypy; cq;fSf;Ff; fy;tp toq;FNthuplk; Gfhu; nra;ahjpUf;fyhk;> 

my;yJ  

• NtnwhU epWtdk; cq;fSf;F ,d;Dk; rpwg;ghf cjtf;$Lk;.  

 

mg;gb ehq;fs; tprhupf;ftpy;iy vd;W KbTnra;jhy;> ehq;fs; Vd; vd;W cq;fsplk; 

nrhy;YNthk;.   

 

mg;gb ehq;fs; cq;fs; Gfhiu tprhupf;fr;nra;jhy; > ehq;fs; cq;fSf;Ff; fy;tp 

toq;FNthUld; njhlu;Gnfhz;L vd;d ele;jJ vd;W Nfl;Nghk;.  vq;fSf;Fj; 

Njitahd jfty; fpilj;jJk;> ehq;fs; cq;fSf;Ff; fy;tp toq;FNthu; 

mtu;fSf;Fupa tpjpfs;> nfhs;iffs; kw;Wk; nray;Kiwfisr; rupahfg; gpd;gw;wp 

,Uf;fpwhu;fsh vd;Wk; cq;fis epahakhd Kiwapy; elj;jp ,Uf;fpwhu;fsh vd;Wk; 

KbT nra;Nthk;.  ehq;fs; cq;fsplk; ehq;fs; vd;d KbT vLj;jpUf;fpNwhk; vd;Wk; 

vjdhy; me;j Kbit vLj;Njhk; vd;Wk; nrhy;Nthk;.  

 

fy;tpj; jFjpepiy gw;wp xk;gl;];khd; (Ombudsman) ve;jnthU KbTk; 

vLf;fKbahJ.  vLj;Jf;fhl;lhf> cq;fSf;Ff; fy;tp toq;FNthu;  ghlg;gFjpf;Fupa 

Kd;Ndw;wepiyia my;yJ tUifg;gjpTf;Fupa Njitfis ePq;fs; milatpy;iy 

vd;W KbT nra;jpUe;jhy;> ,ijf; Fwpj;Jg; GjpanjhU Kbtpid ehq;fs; 

vLf;fKbahJ.  mjw;Fg; gjpyhf> ehq;fs; cq;fSf;Ff; fy;tp toq;FNthu; mtu;fsJ 

Kbtpid vLg;gjw;FKd; tpjpKiwfis Kiwahfg; gpd;gw;wp ,Uf;fpwhu;fsh kw;Wk; 

cq;fis epahakhd Kiwapy; elj;jpapUf;fpwhu;fsh vd;gijg;gw;wp Muha;e;J 

ghu;g;Nghk;.  

 

vdJ Gfhiu tprhupf;f vt;tsT fhyk; vLf;Fk;?  

xU Gfhiu tprhupf;f vLj;Jf;nfhs;sg;gLk; Neuk; khWgl;L ,Uf;Fk;.  xUrpy 

gpur;rpidfs; vspjpy; jPu;f;fg;glf; $bajhf ,Uf;fyhk;;. mNj rkak; xUrpy 

gpur;rpidfs; rpf;fy;kpf;fjhf ,Uf;Fkhdhy;> tprhuizf;Ff; $Ljyhd Neuk; 

vLf;ff;$Lk;.  cq;fs; Gfhupd; Kd;Ndw;wepiyia cq;fSf;Fj; njuptpj;Jf; 

nfhz;bUg;Nghk;.  

 

vdJ gpur;rpidiar; rupnra;a xk;gl;];khd; (Ombudsman) vd;d nra;af;$Lk;.  

 

mg;gb cq;fSf;Ff; fy;tp toq;FNthu; jtW nra;jpUe;jhNyh my;yJ mepahakhf 

ele;jpUg;gjhfNth ehq;fs; fz;lwpe;jhy;> ehq;fs; mtu;fis> vLj;Jf;fhl;lhf> 

gpd;tUtdtw;iwr; nra;ar; nrhy;;yyhk;:  

• kd;dpg;Gf; Nfl;ly;  

• xU Kbit khw;Wjy; my;yJ kWguprPyid nra;jy;  

• njspthd jfty; toq;Fjy;  



• xU nfhs;if my;yJ eilKiwia Nkk;gLj;Jjy;  

• gzj;ijj; jpUg;gp toq;Fjy;  

• NtW VjhtJ eltbf;if vLj;jy;  

 

ehd; xk;gl;];khDf;F (Ombudsman) nfhLf;Fk; jfty; me;juq;fkhf 

itf;fg;gLkh?  

 

xU gpur;rpidia tprhupf;f> ntspehl;L khztu;fSf;fhd xk;gl;];khd; 

(Ombudsman) ele;jJ vd;d vd;gijf; fz;lwpa ngUk;ghYk; Gfhiug; gw;wpa rpy 

tptuq;fisf; fy;tp toq;FNthuplk; nfhLf;f Ntz;bAs;sJ.  ePq;fs; vq;fis> 

cq;fs; ngaiuAk; Gfhiug; gw;wpa tu;zidAk; cs;slq;f> ve;jnthU Fwpg;gpl;l 

tptuj;ijj; njuptpf;f Ntz;lhk; vd;W Nfl;Lf; nfhz;lhnyhopa ehq;fs; 

,t;tptuq;fisf; nfhLf;fNtz;bapUf;fpwJ.  

 

ehq;fs; cq;fsJ tptuq;fis me;juq;fkhdjhfTk;; kjpg;Gf;FupajhfTk; 

ifahs;Nthk;. mNjhL> M];jpNuypahtpd; me;juq;f rl;lq;fSf;F Vw;gNt cq;fsJ 

nrhe;j tptuq;fisr; Nrfupj;jy;> itj;jpUj;jy;> gad;gLj;Jjy; kw;Wk; ntspapLjy; 

Nghd;wtw;iw Nkw;nfhs;Nthk;.  

 

ehd; ntspehl;L khztu;fSf;fhd xk;gl;];khdplk; (Ombudsman) Gfhu; nra;jjhy;> 

vdf;Ff; fy;tp toq;FNthu; vd;idg;gw;wp FbEioTj; Jiwapduplk; mwpf;if 

rku;g;gpf;fyhkh?  

 

,y;iy> ePq;fs; xk;gl;];khdplk; Gfhu; nra;jjw;fhf cq;fisf; FbEioTj; 

Jiwaplk; njuptpf;ff; $lhJ.  

 

ehd; ntspehl;L khztu;fSf;fhd xk;gl;];khdplk; (Ombudsman) Gfhu; nra;jjhy;> 

vdf;Ff; fy;tp toq;FNthu; vd;idg;gw;wp FbEioTj; Jiwapduplk; njuptpg;gijj; 

jil nra;a KbAkh?  

 

cq;fSf;Ff; fy;tp toq;FNthupd; ghlg;gFjpapy; cq;fsJ Kd;Ndw;wk; my;yJ 

tUifg;gjpT Fwpj;Jj; njuptpg;gijg; Nehf;fkhff; nfhz;bUe;ijg;gw;wp  ePq;fs; Gfhu; 

nra;jjpUe;jhy;> xk;gl;];khdpd; (Ombudsman) tprhuiz KbTWtjw;F Kd;du; 

mtu;fs; cq;fisg; gw;wpf; FbEioTj; Jiwaplk; mwpf;if rku;g;gpf;ff;$lhJ..   

 

xk;gl;];khd; (Ombudsman) cq;fs; Gfhiu tprhupj;Jf; nfhz;bUf;Fk;NghJ> 

cq;fSf;Ff; fy;tp toq;FNthu; me;epWtdj;jpy; cq;fs; Nru;f;ifiaj; njhlue;J 

guhkupf;fNtz;Lk;.   

 

xU Gfhiug; gw;wpa tprhuiz vg;NghJ njhlq;fp> KbTWfpwJ vd;gij cq;fsplKk; 

cq;fSf;Ff; fy;tp toq;FNthuplKk; xk;gl;];khd; njuptpg;ghu;.  tprhuidapd; 

tpistpidg; nghWj;J> cq;fSf;Ff; fy;tp toq;FNthu; cq;fisg; gw;wpf; 

FbEioTj; Jiwaplk; mwpf;if rku;g;gpf;fNtz;bapUf;Fk;.  

 

ePq;fs; kw;wg; gpur;rpidfisg; gw;wpg; Gfhu; nra;jpUe;jhy;> cq;fSf;Ff; fy;tp 

toq;FNthu; cq;isg; gw;wpf; FbEioTj; Jiwaplk; mwpf;if rku;g;gpf;ff; fhj;jpUf;f 

Ntz;bajpy;iy. xk;gl;];khdpd; (Ombudsman) Gfhu; gw;wpa tprhuizapd; 

tpisTf;fhff; fhj;jpUf;f Ntz;bajpy;iy  

 

 

mg;gb cq;fSf;Ff; fy;tp toq;FNthu; cq;fisg; gw;wp Vw;fdNt FbEioT 

mjpfhupaplk; mwpf;if rku;g;gpf;ff;$Lk; vd;W ePq;fs; fUjpdhy;> ePq;fs; clNd 

cq;fs; EioT mDkjp (tprh) gw;wpf; fye;Jiuahlf; FbEioT kw;Wk; FbAupikj; 

Jiwapdiu (DIAC) clNd njhlu;Gnfhs;s Ntz;Lk;. njhlu;G tptuq;fSf;F 

www.immi.gov.au vd;Dk; ,izag;gf;fj;ijg; ghu;f;fTk;. 

 

 

ahUld; NgRtJ vd;W cq;fSf;Fr; rupahfj; njupahtpl;lhy;> ePq;fs; jfty; ngw 

xk;gl;];khDld; (Ombudsman) njhlu;G nfhs;syhk;.  

http://www.immi.gov.au/
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