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COMMONWEALTH OMBUDSMAN 

CALENDAR YEAR 2022 

SENATE ORDER ON DEPARTMENTAL AND AGENCY CONTRACTS LISTING RELATING TO THE PERIOD 1 JANUARY 2022 - 31 DECEMBER 2022 

Pursuant to the Senate Order on departmental and agency contracts, the following table sets out contracts entered into by the Commonwealth Ombudsman which provide for a consideration to the value of $100 000 or more and 
which:  

a. have not been fully performed as at 31 December 2022; or        

b. which have been entered into during the 12 months prior to 31 December 2022.        
 

        

Most of the contracts listed contain confidentiality provisions of a general nature that are designed to protect the confidential information of the parties that may be obtained or generated in carrying out the contract.  

The reasons for including such clauses include:          

a. protection of other Commonwealth material and personal information; and/or        

b. ordinary commercial prudence that requires protection of trade secrets, proprietary information and the like. Such clauses are typical of standard contracts entered into by large commercial bodies.   

         

The accountable authority of the Office of the Commonwealth Ombudsman has assured that the listed contracts do not contain any inappropriate confidentiality provisions.   

Procurement contracts are available through the Senate Order Report located on the AusTender Homepage (www.tenders.gov.au/senateorder/list)       
 

Contract details  

Contractor  Subject matter  
Amount of 

consideration  
Start date 

Anticipated 

end date 

Whether 

contract 

contains 

provisions 

requiring the 

parties to 

maintain 

confidentiality 

of any of its 

provisions  

(Y/N)  

Reason (s)  

Whether 

contract contains 

other 

requirements of 

confidentiality 

(Y/N)  

Reason (s)  

Childers Nominees Pty Ltd Lease - Canberra Office - Level 5 $17,653,727.00 1-Dec-09 30-Nov-24 N   N   

ACTEWAGL Provision of Electricity (Canberra) $280,000.00 1-Jul-15 30-Nov-24 N   N   

GPT Funds Management 2 Pty Limited Lease - Sydney Office $2,800,000.00 1-Feb-16 31-Jan-23 N   N   

Childers Nominees Lease - Canberra Office - Level 3 $2,917,103.00 6-Feb-17 20-Nov-24 N   N   

Mr Ildo Alfred Bongi Independent Audit Committee Member $123,255.00 1-Sep-17 31-Aug-23 N   N   

Mr William Laurie Independent Audit Chair $124,650.00 19-Feb-18 19-Feb-24 N   N   

Challenger Life Nominees Pty Ltd Lease - Brisbane Office $1,691,846.00 1-Jun-18 31-Dec-23 N   N   

Macquarie Telecom Secure Internet Connection $440,717.80 1-Dec-18 30-Jun-23 N   N   

Jones Lang LaSalle (SA) Pty Ltd Lease - Adelaide Office $2,189,811.00 1-Jan-19 1-Jan-26 N   N   

RSM Australia Pty Ltd Internal Audit 2018 - 2023 $618,530.00 1-Mar-19 26-Feb-23 N   N   

TPG Network Pty Ltd Internet Services $140,000.00 15-Mar-21 14-Mar-24 N  N  

Technology One Limited TechnologyOne License for a Two-Year Term $308,308.00 22-Mar-21 21-Mar-23 N   N   

The Trust Company Limited Lease - Perth Office $528,320.25 14-Apr-21 28-Feb-26 N   N   

DXC Connect Pty Limited SDWAN for a Modern network $220,000.00 17-May-21 17-May-26 N   N   

Cleared Security Security Event Management $398,824.80 17-May-21 30-Jun-24 N   N   

Randstad Pty Limited Labour Hire $296,192.60 21-Jun-21 30-Jun-23 N   N   

Randstad Pty Limited Labour Hire $182,900.00 1-Jul-21 31-Dec-21 N   N   

DFP Recruitment Services Labour Hire $292,344.79 1-Jul-21 30-Jun-23 N  N  

Hays Personnel Services  Labour Hire $300,223.77 1-Jul-21 30-Jun-23 N   N   
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Randstad Pty Limited Labour Hire $188,675.09 16-Aug-21 30-Jun-23 N   N   

Ignite Labour Hire $262,874.70 30-Aug-21 30-Jun-23 N   N   

Ignite Labour Hire $269,734.00 30-Aug-21 30-Jun-23 N   N   

EY Sweeney Complainant Satisfaction Survey $394,173.64 20-Sep-21 18-Mar-23 N  N  

Cleared Security Labour Hire $254,144.00 1-Oct-21 30-Jun-24 N   N   

Telstra Corp  Mobile Phone Plans $126,000.00 1-Nov-21 31-Oct-26 N   N   

Hays Personnel Services Australia Labour Hire $173,009.74 4-Jan-22 30-Dec-22 N  N  

Hays Personnel Services Australia Labour Hire $216,540.97 4-Jan-22 31-Dec-22 N  N  

Capital Recruit Pty Ltd Labour Hire $140,000.00 4-Jan-22 30-Dec-22 N  N  

Hays Personnel Services Australia Labour Hire $209,256.82 31-Jan-22 30-Jun-23 N  N  

Randstad Pty Limited Labour Hire $122,274.07 2-Feb-22 31-Dec-22 N  N  

Ignite Labour Hire $119,425.17 2-Feb-22 31-Dec-22 N  N  

Ignite Labour Hire $119,425.16 2-Feb-22 31-Dec-22 N  N  

Randstad Pty Limited Labour Hire $119,785.37 7-Feb-22 31-Dec-22 N  N  

Hays Personnel Services Australia Labour Hire $111,384.24 7-Feb-22 31-Dec-22 N  N  

Ignite Labour Hire $117,916.57 15-Feb-22 23-Dec-22 N  N  

Ignite Labour Hire $117,916.57 15-Feb-22 23-Dec-22 N  N  

SMG Health Pty Ltd Healthcare Support Services $201,103.00 21-Feb-22 30-Jun-24 N  N  

Randstad Pty Limited Labour Hire $136,793.74 17-Mar-22 30-Dec-22 N  N  

Telstra Corp  Local and Long-Distance Telephone Communications $252,000.00 1-Apr-22 31-Mar-25 N  N  

Randstad Pty Limited Labour Hire $157,000.00 4-Apr-22 24-Dec-22 N  N  

BEETHOVEN Computer Services Pt Software Maintenance and Support $288,816.42 12-Apr-22 30-Apr-22 N  N  

KPMG Australia Strategic Planning Consultation Services $131,499.86 13-Apr-22 30-Jun-22 N  N  

Squiz Australia Pty Ltd Internet Services $398,500.00 15-Apr-22 30-Jun-23 N  N  

Hays Personnel Services Australia Labour Hire $191,375.25 26-Apr-22 30-Jun-23 N  N  

Hays Personnel Services Australia Labour Hire $112,704.08 2-May-22 30-Nov-22 N  N  

Acendre Pty Ltd Software (SaaS - Cloud) $135,783.00 31-May-22 30-Jun-25 N  N  

Squiz Australia Pty Ltd Internet Services $176,481.80 1-Jun-22 30-Jun-23 N  N  

Hays Personnel Services Australia Labour Hire $105,136.60 3-Jun-22 31-Dec-22 N  N  

Objective Corporation Limited (AUS) Software Maintenance and Support $107,184.34 6-Jun-22 30-Jun-22 N  N  

Hays Personnel Services Australia Labour Hire $105,136.60 14-Jun-22 23-Dec-22 N  N  

Hays Personnel Services Australia Labour Hire $241,312.50 1-Jul-22 30-Jun-23 N  N  

Chartertech Information Technology Consultation Services $233,020.00 1-Jul-22 3-Mar-23 N  N  

Synergy Group Australia Pty Ltd Labour Hire $160,000.00 1-Jul-22 31-Dec-22 N  N  
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Ignite Labour Hire $120,471.00 9-Aug-22 30-Jun-23 N  N  

Ignite Labour Hire $120,471.00 9-Aug-22 30-Jun-23 N  N  

Ignite Labour Hire $120,471.00 9-Aug-22 30-Jun-23 N  N  

Deka Australia Management Two Pty Ltd as trustee for Deka Australia no.2 Trust Lease - Melbourne Office $3,088,928.30 1-Sep-22 31-Aug-30 N  N  

Hays Personnel Services Australia Labour Hire $120,000.00 1-Sep-22 31-Dec-22 N  N  

Hays Personnel Services Australia Labour Hire $125,000.00 2-Dec-22 30-Jun-23 N  N  

 


