
         

          

        

   

     

       

     

 

         

       

     

        

         

   

 

 
  

 

  

 

  

     

NDIS Quality 
and Safeguards 
Commission 

PROBLEMS WITH THE NDISþ 
NDIS PARTICIPANTS 

You can complain to the NDIA about things the NDIA 

has or has not done. This includes NDIA’s Partners in the 

Communitð. You can also ask the NDIA to review 

decisions it has made. 
ndis.gov.au 

You can complain to the Commonwealth 

Ombudsman about the actions of the NDIA or 

the NDIS Qualitð and Safeguards Commission. 
ombudsman.gov.au 

A D M I N I S T R A T I V E A P P E A L S 
T R I B U N A L 

If ðou disagree with the outcome of an NDIA reviewý 
ðou can ask the Administrative Appeals Tribunal to 

review the NDIA’s decision. 
aat.gov.au 

You can complain to the NDIS Commission about the 

qualitð and safetð of ðour NDIS supports or services. 
ndiscommission.gov.au 

N A T I O N A L D I S A B I L I T Y 
I N S U R A N C E A G E N C Y 

N D I S Q U A L I T Y A N D 
S A F E G U A R D S C O M M I S S I O N 

C O M M O N W E A L T H O M B U D S M A N 
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