
REPORT BY THE COMMONWEALTH AND  
IMMIGRATION OMBUDSMAN FOR TABLING IN PARLIAMENT 

Under s 486O of the Migration Act 1958 

This is the first s 486O report on Mr X who has remained in restricted immigration detention for more 
than 30 months (two and a half years).  

Name  Mr X 

Citizenship Country A 

Year of birth  1970 

Ombudsman ID  1003307 

Date of DIBP’s reports 19 August 2015 and 16 February 2016  

Total days in detention  912 (at date of DIBP’s latest report)  

Detention history  

19 August 2013 Detained under ss 189(3) and 250 of the Migration Act 1958 after arriving 
in Australia aboard Suspected Illegal Entry Vessel (SIEV) 835 Saginaw. He 
was transferred to an Alternative Place of Detention (APOD), Christmas 
Island.  

20 August 2013 Transferred to Christmas Island Immigration Detention Centre (IDC).  

10 January 2014 Transferred to Northern IDC.  

28 January 2014 Transferred to Christmas Island IDC.  

23 April 2014 Transferred to Wickham Point IDC.  

30 July 2014 Transferred to Christmas Island IDC.  

5 March 2015 Transferred to Facility B.  

Visa applications/case progression  

The Department of Immigration and Border Protection (DIBP) advised that prior to ministerial 
intervention, Mr X was part of a cohort who had not had their protection claims assessed as they arrived 
in Australia after 13 August 2012 and were subject to the bar under s 46A.  

12 March 2014 DIBP notified Mr X of the unintentional release of personal information1 
and advised that the privacy breach would be taken into account when 
considering his protection claims. 

16 September 2015 Mr X’s case was referred on a first stage ministerial submission for 
consideration under s 195A for the grant of a Bridging visa.  

29 September 2015 The Minister lifted the bar under s 46A to allow Mr X to lodge a temporary 
visa application but declined to intervene under s 195A. 

                                                
1 In a media release dated 19 February 2014 the former Minister advised that an immigration detention statistics report was 
released on DIBP’s website on 11 February 2014 which inadvertently disclosed detainees’ personal information. The documents 
were removed from the website as soon as DIBP became aware of the breach from the media. The Minister acknowledged this 
was a serious breach of privacy by DIBP. 
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10 November 2015 Mr X was notified that he is eligible to receive the Primary Application 
Information Service (PAIS) to assist him with lodging a temporary visa 
application. He accepted the offer on 24 November 2015 and was 
assigned a provider. 

19 January 2016 Lodged a Safe Haven Enterprise visa (SHEV) application with an associated 
Bridging visa application.  

12 February 2016 Mr X’s Bridging visa application was deemed invalid.  

Health and welfare  

5 October 2013  International Health and Medical Services (IHMS) advised that Mr X 
disclosed a history of torture and trauma but declined a referral for 
specialist counselling.  

December 2013 Mr X reported that he was experiencing nightmares and insomnia related 
to his detention at Christmas Island IDC. IHMS advised that he declined 
mental health support.  

9 December 2013 He received treatment for urological issues. 

7 March 2014 – ongoing  Mr X was placed on Supportive Monitoring and Engagement observations 
following two incidents of self-harm and multiple threats of self-harm. 
During a psychiatric review he was diagnosed with depression and 
prescribed with antidepressant medication. IHMS advised that he 
continues to be closely monitored by detention centre staff and remains 
compliant with his medication.  

29 March 2014 IHMS reported that Mr X experienced a suspected seizure after he 
allegedly self-harmed by repeatedly banging his head against a wall. He 
was assessed by the medical team and no abnormalities were identified.  

2 April 2014 A DIBP Incident Report recorded that Mr X threatened self-harm.  

7 April 2014 A DIBP Incident Report recorded that Mr X self-harmed and use of force 
was required to escort him to the medical clinic.  

January 2015 – ongoing  IHMS reported that Mr X presented with symptoms following a suspected 
seizure and advised that he had experienced a similar episode prior to his 
arrival in Australia.  

He was reviewed by a psychiatrist and diagnosed with a conversion 
disorder. It was noted that Mr X’s seizures are related to his ongoing 
mental health concerns and may be exacerbated by stress and anxiety.  

IHMS advised that he continued to experience episodes on a weekly basis. 
Mr X was provided with education and support to manage his stress and 
reduce the frequency of his seizures.   

17 November 2015 – 
20 November 2015 

Mr X was admitted to hospital for treatment after refusing food and fluid 
and intentionally overdosing on medication.  

9 December 2015 DIBP Incident Reports recorded that Mr X intentionally overdosed on 
prescription medication. He was assessed by the mental health team 
(MHT) and placed on Psychological Support Program observations.  

22 December 2015 Mr X collapsed after refusing food and fluid for 12 days. He was admitted 
to hospital for treatment and continued to be monitored by the MHT.   
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9 January 2016 DIBP Incident Reports recorded that use of force was required to prevent 
Mr X from self-harming.  

16 February 2016 – 
17 February 2016 

DIBP Incident Reports recorded that Mr X was transferred to hospital after 
he self-harmed by cutting himself and swallowing a razor blade. He was 
discharged the following day and closely monitored by Serco officers and 
the MHT.  

Detention incidents  

DIBP Incident Reports recorded that Mr X has allegedly been involved in numerous behavioural 
incidents including assaulting other detainees and displaying threatening and abusive behaviour 
towards detention centre staff.  

14 July 2014 DIBP advised that Mr X allegedly assaulted a detainee at Wickham Point 
IDC and the incident was referred to the Northern Territory (NT) Police for 
investigation. On 15 July 2014 the NT Police advised that no further 
investigation was required.   

Other matters 

3 September 2015 Mr X lodged a complaint with the Ombudsman’s office in relation to his 
security classification and DIBP and Serco’s security procedures.  

Following an investigation by the Ombudsman’s office, DIBP clarified 
Mr X’s security classification. The Ombudsman’s office informed Mr X of 
his current security classification and the relevant security procedures. 
The complaint was finalised on 11 November 2015.  

Information provided by Mr X  

During an interview with Ombudsman staff at Facility B in April 2016 Mr X said he feels his memory, 
intelligence and appetite have declined because of prolonged detention. He said he sees the MHT for 
support but finds it difficult to cope when certain staff with whom he has a good relationship are on 
leave.  

Mr X stated he cannot return to Country A and does not understand why he has not been given a visa. 
He said he feels he is in indefinite detention and this makes him feel very vulnerable. 

Mr X expressed concern that on the previous day Serco had incorrectly assumed he had self-harmed by 
overdosing on sleeping medication. He acknowledged he has self-harmed in the past but said he had no 
intention to self-harm again and had taken the medication because he had not slept well for two days.  

Case status  

Mr X was detained on 19 August 2013 after arriving in Australia aboard SIEV Saginaw and has been held 
in restricted detention for over two and a half years. 

On 29 September 2015 the Minister lifted the bar under s 46A to allow Mr X to apply for a temporary 
visa and on 19 January 2016 Mr X lodged a SHEV application. 

 


