TABLE 1 COMPLAINTS RECEIVED, AND COMPLAINTS AND ISSUES FINALISED, 2004-05, OMBUDSMAN ACT 1976
(INCLUDING FREEDOM OF INFORMATION])

Complaints Outcome of issues finalised
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Agriculture, Fisheries and Forestry
Australian Fisheries Management Authority 2 2 1 1 2
Australian Quarantine and Inspection Service 3129 1 2 3 12 1 6 4 29
Australian Wine and Brandy Corporation 2 2 1 1 2
Department of Agriculture, Fisheries and Forestry 6 5 1 3 1 5
Australian Pesticides and Veterinary Medicines Authority 1 1 1 1
Attorney-General's
Administrative Appeals Tribunal 1M 12 3 2 3 1 1 2 12
Attorney-General's Department 21 26 5 8 9 1 2 8 28
Australian Crime Commission 12 1 1 6 2 1 1 1"
Australian Customs Service 84 85 1 &) n 57 1 8 5 92
CrimTrac 2 1 1 1
Director of Public Prosecutions 9 N 2 2 2 1 5 12
Family Court of Australia 79 80 2 5 1 24 2 4 32 80
Federal Court of Australia 6 7 2 3 1 1 17
Federal Magistrates Court 7 7 2 3 1 1 7
High Court of Australia 4 5 2 1 3 6
Insolvency and Trustee Service, Australia 67 64 1 20 24 31 7 4 87
Office of Film and Literature Classification 1 1 1 1
Privacy Commissioner 329 2 4 8 12 2 3 1 32
Commonwealth Parliament
Department of Parliamentary Services 1
Communications, Information Technology and the Arts
Australia Council 2 2 2 2
Australia Post 1,190 1,188 114 189 252 413 210 50 22 1,250
Australian Broadcasting Authority 18 14 2 5 3 4 14
Australian Broadcasting Corporation 7 8 1 1 4 5 1"
Australian Communications Authority 15 16 4 7 5 16
Australian Film Commission 1 1 1 1
Australian Sports Commission 3 1 1 1
Australian Sports Drug Agency 3 3 3 1 4
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Department of Communications, Information 7 6 1 2 3 6
Technology and the Arts
National Archives of Australia 2 2 1 1 2
National Gallery of Australia 1 2 2 2
Special Broadcasting Service Corporation 1 1 1 1
Telstra Corporation 115 113 1 4 96 2 1 10 114
Defence
Australian Army 170 182 4 15 56 75 18 29 1 198
Australian Army Cadet Corps 2 2 1 1 2
Australian Defence Force Academy 1 2 1 1 2
Defence Force Retirement and Death 7 7 2 2 2 1 7
Benefits Authority
Defence Housing Authority 24 22 4 4 1 2 1 22
Department of Defence 125 125 5 9 32 56 3 14 13 132
Department of Veterans' Affairs 203 201 1 28 37 90 16 25 5 212
Royal Australian Air Force 61 64 1 6 21 33 5 6 3 15
Royal Australian Navy 67 75 1 9 27 29 13 i 1 87
Veterans' Review Board 2 2 1 1 2
Education, Science and Training
Australian National Training Authority 1 2 1 1 2
Australian National University 4 4 2 1 1 4
Australian Nuclear Science and Technology R 1 1 1
Organisation
Commonwealth Scientific and Industrial 2 2 1 1 1 3
Research Organisation
Department of Education, Science and Training 34 36 2 4 5 13 4 5 4 37
Employment and Workplace Relations
Australian Industrial Registry 2 2 1 1 2
Comcare 9 98 7 12 13 47 1" 13 2 105
Department of Employment and Workplace Relations 352 354 9 55 67 164 27 32 16 370
Office of the Employment Advocate 4 3 1 1 1 3
Environment and Heritage
Department of the Environment and Heritage 16 14 B & 2 B 3 1 15
Great Barrier Reef Marine Park Authority 2 5 2 b 1 8
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Family and Community Services
Department of Family and Community Services 26 28 2 2 9 7 1 2 6 29
Social Security Appeals Tribunal 1m 2 4 2 2 2 1 13
Finance and Administration
Australian Electoral Commission 29 30 8 5 12 3 3 3 34
Commissioner for Superannuation (ComSuper) 36 31 5 8 15 3 31
Department of Finance and Administration 8 9 2 1 1 7 1"
Department of Human Services
Australian Hearing 2 1 1 1
Centrelink 7699 7,719 416 1,084 1,168 4,595 681 247 41 8232
Child Support Agency 2,094 2105 130 550 418 977 188 115 16 2,394
CRS Australia 217 28 2 3 4 15 1 3 1 29
Health Insurance Commission 179 185 7 39 40 60 28 12 2 188
Health Services Australia 9 9 2 4 1 2 9
Foreign Affairs and Trade
Australian Agency for International Development (AusAlID) 1 1 1 1
Australian Trade Commission 4 3 2 2 4
Department of Foreign Affairs and Trade 82 19 8 19 19 32 2 5 2 82
Health and Ageing
Department of Health and Ageing 93 93 3 12 18 39 5 1" 7 95
Food Standards Australia New Zealand 1 2 1 1 2
Immigration and Multicultural and Indigenous Affairs
Aboriginal and Torres Strait Islander Commission 13 16 1 1 4 5 4 1 16
Aboriginal and Torres Strait Islander Services 13 17 1 1 3 4 6 3 1 19
Aboriginal Hostels Limited 3 8 1 1 1 3
ATSIC Regional Council Zones 4 3 2 1 3
Central Land Council 1 1 1 1
Department of Immigration and Multicultural and 873 885 4 181 237 322 125 73 7 986
Indigenous Affairs
Migration Agents Registration Authority 6 4 1 1 2 2 6
Migration Review Tribunal 28 30 1 6 10 8 B 3] 31
National Accreditation Authority for Translators 1 1 1 1
and Interpreters
Northern Land Council 6 6 1 2 3 6
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Refugee Review Tribunal 6 6 1 4 1 6
Torres Strait Regional Authority 1 1 1 1
Industry, Tourism and Resources
Department of Industry, Tourism and Resources 3 4 5 2 7
Industry Research and Development Board 1 1 1 1
IP Australia 7 7 1 6 7
Prime Minister and Cabinet
Australian National Audit Office 1 1 1 1
Australian Public Service Commission 3 2 1 1 2
Transport and Regional Services
Airservices Australia 2 3 2 1 3
Australian Maritime College 1 1 1 1
Australian Maritime Safety Authority - 1 1 1
Civil Aviation Safety Authority 16 18 3 1 8 6 1 19
Department of Transport and Regional Services 3B 39 6 5 17 3 5 6 42
National Capital Authority 1 3 4 1 2 7
Treasury
Australian Bureau of Statistics 47 46 5 12 25 2 2 46
Australian Competition and Consumer Commission 38 34 4 9 14 8 35
Australian Prudential Regulation Authority 44 44 4 18 15 1 3 3 44
Australian Securities and Investments Commission 129 126 2 26 29 4 n 23 1 133
Australian Taxation Office 1,633 1,591 40 244 299 877 82 118 29 1,689
Department of the Treasury 5 5 1 1 1 1 1 5
Productivity Commission 1 1 1 1
Reserve Bank of Australia 2 2 1 1 2
Royal Australian Mint 2 2 2 2
Superannuation Complaints Tribunal 13 16 1 4 4 2 1 6 1 19
ACT Government agencies 459 498 28 52 253 181 25 36 21 596
Australian Federal Police 696 751 386 6 1 123 14 914
TOTAL 17,310 17,441 851 2,670 3615 8532 1505 1,051 331 18939

Note: Table 2 provides a breakdown of outcome of complaint issues finalised for the AFP. Detailed information on complaints about
ACT Government agencies and AFP ACT Policing is in the ACT Ombudsman Annual Report 2004-05 (see www.ombudsman.act.gov.au).
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