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Acting Ombudsman 
Alison Larkins

Deputy Ombudsman 
Vacant

Senior Assistant Ombudsman 
Di Merryfull

ACT & Other Territories 
Director: Margaret Chinnery

Defence 
Director: Justine Jones

Inspections 
Director: Erica Welton 

Tax 
A/g Director: Simon Passlow

Law Enforcement 
Director: Margaret Chinnery

Postal Industry 
Director: Dorota Siarkiewicz

Financial Services, Justice and 
Defence

Senior Assistant Ombudsman 
Helen Fleming

Deparment of Human Services 
Director: Prem Aleema

Indigenous 
A/g Director: Tarina Russell

Public Contact Team 
Manager: Linda Galic 

State Offices
Adelaide & Perth  
Director: Peter Edwards
Brisbane  
Director: Geoff Airo-Farulla
Melbourne & Hobart  
Director: Dorota Siarkiewicz  
Sydney
Director: Sandra Koller

Human Services, States and 
Public Contact Team

Senior Assistant Ombudsman 
George Masri

Detention, Review and Analysis 
Director: Sally Reeves

Immigration Complaints, 
Monitoring and Analysis 
Director: Chris Roberts

Overseas Students 
Director: Fiona Bowring-Greer

Immigration and Overseas 
Students

Senior Assistant Ombudsman 
Rodney Lee Walsh

International 
Director: Lynley Ducker 

Legal, Freedom of Information & 
Ombudsman Legislation Policy 
A/g Director: Elisa Harris 

Public Affairs & Web 
Director: Fiona Skivington 

Public Interest Disclosure 
Oversight & Strategic Projects 
Director: Adam Goodall

Legal, Strategic Projects, 
Support and Policy

Finance 
Director: Anita Tapper 

Information Services 
Director: John Harper

People, Learning and Development 
(Human Resources) 
Director: Ann Martin

Organisational Services and 
Business Improvement

Senior Assistant Ombudsman 
Tracey Frey


