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Compliments or complaints 
This form is to be used if you are unhappy with our service and would like to make a complaint, or if you were happy with our service and would like to tell us why. 
Please note that if your complaint is about a decision we have made about your matter, you should follow the links to Unhappy with our decision or Review of our decisions.
	Title
	
Mr  FORMCHECKBOX 

Mrs  FORMCHECKBOX 

Ms  FORMCHECKBOX 

Miss  FORMCHECKBOX 

Other   [image: image1.wmf]



	Family name
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	Ombudsman reference number (if known)  
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	What part of our service would you like to comment on?

  Staff conduct   FORMCHECKBOX 

Time taken   FORMCHECKBOX 

Our procedures   FORMCHECKBOX 
 
Our decision   FORMCHECKBOX 

Other   FORMCHECKBOX 

Please set out the details here, including any positive feedback about our service
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	How can we improve our service?
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This form can be filled out and mailed to Commonwealth Ombudsman, GPO Box 442, Canberra  ACT  2601, faxed to 02 6276 0123 or you can download it, fill in your details and email as an attachment to ombudsman@ombudsman.gov.au. 
We will acknowledge your complaint or compliment within seven working days, and will resolve all complaints as soon as possible. Our Service Charter sets out the standard of service you can expect from us.
If you do not want to fill out this form, you can make a complaint by telephoning 1300 362 072.
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