
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Mk;Gl;];nkd; (Ombudsman) mYtyfj;jpd; flik 
Mk;Gl;];nkd; kj;jpa ,izg;G (Centrelink)> thp mYtyfk; (Taxation Office)> Foe;ijfs; 
ghJfhg;G Kfthz;ik (Child Support Agency). FbNaw;wj;Jiw (Department of Immigration) kw;Wk; 
M];jpNuypa jghyfk ; (Australia Post) cs;spl;l ngUk;ghyhd M];jpNuypa muRj; Jiwfs; 
kw;Wk; Kfthz;ikfs;; Fwpj;j GfhHfis tprhhpf;fyhk;.;. 

Mk;Gl;];nkd; muR Kfthz;ikfspd; nray;ghLfs; kw;Wk;; jPHkhdq;fs; Mfpatw;wp;y; 
VNjDk;; jtW> mePjp> rl;l tpNuhjk; kw;Wk; ghugl;rk; epyTfpwjh vd;W tprhuiz 
nra;fpwJ.  

Mk;Gl;];nkd;; epahakhd KbTfis Nfhhp miltjpy; ghugl;rkpy;yhkypUf;fpwJ. 

Mk;Gl;];nkd; nghJ Nkyhz;ik tsHr;rpaila gzpGhpfpwJ. 

 

Mk;Gl;];nkdpd; mjpfhuq;fs;; 
Mk;Gl;];nkd; mjpfhhpfis Mtzq;fis xg;gilf;FkhNwh my;yJ Nfs;tpfSf;F 
gjpyspf;FkhNwh cj;jpuTapLtJ cs;spl;l GfhHfis tprhhpf;Fk; tphpthd mjpfhuk; 
cs;sJ.  

Mk;Gl;];nkd; epHthfj;jp;;y; xU jtiw fz;lwpe;jhy;> mtH> nghWg;Gila 
Kfthz;ikia jtiw jpUj;jpaikf;f ghpe;Jiuf;fyhk; my;yJ jpUj;jkspf;fyhk;. 
mjpy;> vLj;Jf;fhl;lhf> Kfthz;ikaplkpUe;J kd;dpg;G> nfhs;if my;yJ nray;Kiw 
khw;wk; my;yJ e\;l <L toq;Fjy; Mfpait cs;slq;Fk;. 

 

CommeGfhH mspg;gJ vg;gb? 

Kjypy; ve;j Kfthz;ikiag; gw;wp GfhH mspf;fg;NghfpwPHfNsh mtHfis 
mZfTk;. mq;NfAs;s GfhH gFjp cq;fSf;F cjtf; $Lk;. Kjypy; 
Kfthz;ikaplk; Kaw;rp nra;ahj NghJ> me;j fl;lj;jpy; cq;fSila Gfhiu 
tprhhpf;fNtz;lhk; vd;W ehq;fs; jPHkhdpf;fyhk;. ePq;fs; Kfthz;ikaplk; Gfhuspj;J 
mjd; tpisT cq;fSf;F kfpo;r;rp mspf;fhtpl;lhy>; Mk;Gl;];nkdplk; cjtp 
Nfl;fyhk;. 

Mk;Gl;];nkdplk; NehpNyh> vOj;J> njhiyNgrp> njhiyefy;> kpd;dQry; my;yJ 
Md;iyd; %yNkh www.ombudsman.gov.au vd;w tiyjsj;jpYs;s tpz;zg;gj;ij ngw;W 
cq;fSila Gfhiu mspf;fyhk; 

cq;fSf;fhf kw;wtHfSk; GfhH nra;ayhk;> Nkw;nfhz;L Gfhiuj; njhlu 
cq;fSila mDkjp Njit vd;gjhy; cq;fSila njhlHG mtrpak;.  

 

 
TAMIL
 

nghJ $l;likg;G Mk;Gl;];nkd; vd;gJ M];jpNuypa muRj; Jiwfs; 
kw;Wk; Kfthz;ikfs; Fwpj;j GfhHfis tprhhpf;Fk; jdpj;j 
mYtyfkhFk;. 

http://www.ombudsman.gov.au


 

 
 
 
 
 
 
 
 
 
 
 
 
 

VQ;FIS NJHLHG NFHS;STK 

tprhuizfs ; fhiy 9 kzp Kjy; khiy 5 tiu 
jpq;fs; Kjy; nts;sp tiu 

njhiyNgrp 1300 362 072  
(cs;SH miog;Gf; fl;lzk;. if Ngrp miog;GfSf;F if Ngrp 
fl;lzk; t#ypf;fg;gLk;) 
 
kpd;dQ;ry;      ombudsman@ombudsman.gov.au 
tiyjsk  www.ombudsman.gov.au 
 

VQ;FS; MYTYFQ;FS;; 
 
 

 

SYDNEY 
njhiyNgrp 1300 362 072  
njhiyefy 02 9211 4402 
PO Box K825 
Haymarket NSW 1240  

Level 7, North Wing 
Sydney Central 
477 Pitt Street 
Sydney NSW 2000 

PERTH 
njhiyNgrp 1300 362 072  
njhiyefy 08 9221 4381 
PO Box Z5386 
St Georges Terrace 
Perth WA 6831  
Level 12, St Martin's Tower  
44 St Georges Terrace  
Perth WA 6000 

MELBOURNE 
njhiyNgrp 1300 362 072  
njhiyefy 03 9867 3750 
Level 1   
441 St Kilda Road  
Melbourne VIC 3004 

DARWIN 
njhiyNgrp 1300 362 072  
njhiyefy 08 8999 1828  
GPO BOX 1344, Darwin NT 0801  

Level 12, NT House  
Cnr Bennett & Mitchell Streets  
Darwin NT 0801 
HOBART 
njhiyNgrp 1300 362 072  
njhiyefy 03 6233 8966 
GPO Box 960 
Hobart Tas 7001 
 
Ground Floor 
99 Bathurst Street  
Hobart TAS 7000 

CANBERRA & NATIONAL OFFICE 
njhiyNgrp 1300 362 072 
njhiyefy 02 6249 7829 
GPO Box 442 
Canberra ACT 2601 
 
Ground Floor, 1 Farrell Place  
Canberra City ACT 2600 

BRISBANE 
Téléphone 1300 362 072  
njhiyefy 07 3229 4010 
Level 17, 53 Albert Street  
Brisbane QLD 4000 

ADELAIDE 
njhiyNgrp 1300 362 072  
njhiyefy 08 8226 8618 
Level 5, 50 Grenfell Street  
Adelaide SA 5000 

ePq;fs; cq;fs; GfhHfis 
mspf;f cjTk; Nritfs; 

ePq;fs; Mq;fpyk; ed;whf Ngr 
Kbahtpl;lhy; ehq;fs; 131 450 vd;w 
vz;zpy; nkhopngaHg;G kw;Wk; 
tpsf;fk; mspf;Fk; Nrit (Translating 
and Interpreting Service (TIS)) %yk; ehq;fs; 
cq;fSf;F cjtpaspf;f KbAk; 
 
cq;fSila Nfl;Fk; jpwik> 
ghHit> my;yJ NgRk; jpwdpy; 
FiwghL ,Ue;jhy; Njrpa njhlH 
Nrit %yk; (National Relay Service) 
133 677 vd;w vz;zpy;> BBxa; Nrit 
(TTY Service) fpilf;Fk; 

VQ;FIS NJHLHG NFHS;STK 

ePq;fs; Mk;Gl;];nkid xU cs;SH 
njhiyNgrp fl;lzj;jpy;  1300 362 072 vd;w 
vz;zpy; miof;fyhk;. 

ePq;fs; Mq;fpyk; ed;whf Ngr Kbahtpl;lhy; 
ehq;fs; 131 450 vd;w vz;zpy; nkhopngaHg;G 
kw;Wk; tpsf;fk; mspf;Fk; Nrit (Translating and 
Interpreting Service (TIS)) %yk; cq;fSf;F 
cjtpaspf;f KbAk;. 

 

,ufrpakhd ,ytr Nrit 

GfhH tprhuizfs; ,ufrpakhdit. 
Mk;Gl;];nkdpd; NritfSf;F fl;lzk; 
,y;iy. 

 
ePq;fs; GfhH mspf;Fk; 
chpik gilj;jtH 

 
,e;j jfty; xU topfhl;b kl;LNk. NkYk; tptuq;fSf;F 

nghJ $l;likg;G Mk;Gl;];nkid jaT nra;J mZfTk;. 

 

mailto:ombudsman@ombudsman.gov.au
http://www.ombudsman.gov.au

