
SINHALESE

Commonwealth Ombudsman

Commonwealth Ombudsman @hvw~ m{&m rj@y~ om|bEd|s~mn~ ynE os~@tY|lQy`nE rj@y~  

@qp`r~w@m|n~wOvlt e@rhQ p#mQNQlQ vQmr~Xny krn s~v`{Wn pEq~gl@ykQ.

om|bEd|s~mn~ k`r~yx`ry

@sn~tr~lQn~k~ (Centrelink), bqE k`r~y`ly (Tax Office), Lm` a`{`rk a`ywn (Child Support Agency),  
a`gmn @qp`r~w@m|n~wOv (Immigration Department) sh os~@tY|lQy` @p`~s~t| (Australia Post) a#wOU  

os~@t|YlQy`nE r`j& a`ywn @b`@h`~ gNnkt aq`l p#mQNQlQ om|bEd|s~mn~ vQsQn~ vQmr~Xny kl h#k.

gnE l#bR ym| kQYy`vk~ @h`~ wWrNyk~ @q`~; shgwq, aw~w@n`~mwQkq, as`{`rNq e@s~w~ @n`m#wQnm| @vnskt 

lk~krn sEUq yn~n wWrNy kQrWm om|bEd|s~mn~ vQsQn~ kl yEwOy. wvq prQp`lnmy kQYy`vn~ wOl a#wQ pYm`qyn~ 

@h`~ u_n`vyn~ vQmr~Xny kQrWm sm|bn~{ vgkWmq ohE swOv a#w. 

a@nk~ awt pEq~glyn~ @h`~ sm`gm|, a{QkrN vQnQX~cyn~, pY`n~w rjyn~ @h`~ pL`w~ p`ln a`ywn, rj@y~ 

a#mwQvr# @h`~ a#w#m| rj@y~ v&`p`r sm|bn~{@yn~vR p#mQNQlQ om|bEd|s~mn~ vQsQn~ vQmr~Xny kl @n`h#k.

om|bEd|s~mn~~ ap]p`wW vn awr s`{`rN pYwQPl lb`qWmt k#pvW sQtW. 

om|bEd|s~mn~ vQsQn~ r`j& prQp`lny wOl g#tU n#vw a#wQvWm v#l#k~vWm mgQn~ r`j& prQp`lny vr~{ny  

kQrWmt ktyEwO @k@r~.

om|bEd|s~mn~ blwl 

rj@y~ nQl{`rWn~ vQsQn~ lQpQ @l~KN x`rqQy yEwO bvt nQym kQrWmt @h`~ pYX~nvlt pQLQwOr# s#pyQy yEwO bvt  

nQym kQrWmtw~ a#wOUv p#mQNQl vQmr~Xny kQrWm sm|bn~{@yn~ om|bEd|s~mn~ swOv pEUl~ blwl a#w.

prQp`ln@y~ @q`~;yk~ a#wQ bvt @s`y` gnE lbn avs~}`vk, aq`l vgkQv yEwO a`ywny vQsQn~ ey nQv#rqQ  

kr gw yEwO bvt @h`~ pYwQkr~myk~ lb`qQy yEwO bvt om|bEd|s~mn~ vQsQn~ nQr~@q~X kl h#k.

wvq, aq`l a`ywny vQsQn~ p#h#qQlQ kQrWmk~ @h`~ sm`v g#nWmk~, ym| wWrNyk~ aq`l kr g#nWmk~ @h`~  

@vns~ kQrWmk~, Nyk~ kp` h#rWmk~ @h`~ vn~qQyk~ lb` qWmk~ v#nQ kQYy` m`r~gyk~ g#nWm om|bEd|s~mn~ vQsQn~  

nQr~@q~X kl h#k.




