
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

muxgarrbs’P~ak’garesIubGegûtbN‘wgtv”a 

P~ak’garesIubGegûtbN‘wgtv”aGaceFÃIkarGegûttamdanbN‘wgTaMgLayBak’B&nìeTAnwgTIP~ak’garPaKe¨cIn«n 

rd½aPiVlGU¨s‘alI edayrYmTaMg Centrelink kariyal&yBnìdar TIP~ak’garpðt’pðt’ciJÍwmkUn ¨ksYgGen‘a¨bevsn_ 

nig «¨bsNIy_GU¨s‘alICaedIm.     

P~ak’garesIubGegûtbN‘wgtv”anwgeFÃIesck‘IsMercfaetITegÃI Ék*esck‘IsMercTaMgBYgEdleKGHGagenaH 

BitCaxÃHPaB¨twm¨tUv, minsmehtupl, minyut‘iFmá Ék*mankar¨bkan’erIseGIgEdrÉeT. P~ak’garesIub 

GegûtbN‘wgtv”ak*emIlkarxus¨tUvcMeBaHkaresIubGegûtelIkaryWtyUr Ék*kgÃHkarcat’’skmµPaBEp~k 

rd½VlCaedIm.    

y”agNamij P~ak’garesIubGegûtbN‘wgtv”aminGacesIubGegûtbN‘wgtv”aBak’B&nìnwgbuKðl É¨kumhßunäkCn 

esck‘IsMercrbs’tulakar skmµPaBÉk*esck‘IsMercrbs’rd½ Ék*sala¨kug m¨n‘Ird½aPiVl Ék*sh¨Kin 

GaCIvkmµmYycMnYnrbs’rd½aPiVlVneLIy. 

P~ak’garesIubGegûtbN‘wgtv”aCaCnEdlminlMeGog ehIymantYnaTIEsÃgrklTìpl¨twm¨tUv. 

 P~ak’garesIubGegûtbN‘wgtv”aeFÃIkaredImºIEklMGkicÍkarrd½VlsaFarN:[manlkÅN:¨besIreLIg 

edImºITb’raraMgkMu[bJúaEbbenHekItmaneLIgm‘gehIym‘geTot. 

GMNacrbs’P~ak’garesIubGegûtbN‘wgtv”a   

P~ak’garesIubGegûtbN‘wgtv”amanGMNacFMTUlaysMrab’eFÃIkaresIubGegûtbN‘wgTaMgBYg edayrYmTaMgGMNac 

ecjbJØa[P~ak’garTaMgLay¨bKl’äksar ÉeqIÂytbeTAnwgsMNYrnana. ebIsinCaP~ak’garesIubGegût 

bN‘wgtv”arkeXIjkMhusenAk~¬gkicÍkarrd½Vl P~ak’garenHGaces~IsMu[TIP~ak’garTTYlxus¨tUvenaH Ekt¨mUv 

kMhusenaH ÉedaH¨saybJúaenaH. ÓTahrN_ P~ak’garenHGaces~IsMu[TIP~ak’garTTYlxus¨tUvenaHp‘l’kar 

Bn´l’ ÉsMukarGP&yeTas Ekt¨mUvesck‘IsMerccit‘NamYy eVHbg’ecalbMNul Ék*sgCMgWcit‘CaedIm.  

 

P~ak’garesIubGegûterOgr”avshB&nìKWCabuKðläkraC eFÃIkarGegûttamdanbN‘wgnana¨bqaMgnwg¨ksYg 

rd½aPiVlshB&nì. 

P~ak’garesIubGegûtbN‘wgtv”aBak’B&nìnwgerOgr”avshB&nì
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rebobeFÃIbN‘wgtv”a 

munnwgTak’Tgkariyal&yrbs’P~ak’garesIubGegûtbN‘wgtv”a 

elakG~kKbºIB´ayamedaH¨saybJúa edaykarTak’Tg 

TIP~ak’garrd½Vl EdlelakG~kmankarmineBjcit‘enaH 

edayelakG~kGacTak’Tgpæal’eTAxagEp~kesvaTTYlbN‘wg

rbs’TIP~ak’garenaH ebIsinCaman. ebIsinCaelakG~keFÃI 

bN‘wgGMBIesck‘IsMerccit‘NamYy elakG~kKbºIEsÃg 

sMu[mankarBinit´esck‘IsMerccit‘enaHsaeLIgvij ebIGac 

eFÃIeTAVn.  kariyal&yP~ak’garesIubGegûtbN‘wgtv”a 

manenAk~¬grd½FanI «nEdndI nig rd½TaMgGs’.  elakG~k 

GaceFÃIbN‘wgeday cUleTACYbpæal’ É edayTUrs&Bæ lixit 

TUrsar Ék*GIuEml. elakG~kk*GacTUrs&BæeTAP~ak’garesIub 

GegûtbN‘wgtv”a tamry:elx 1300 362 072  edayGs’«fÂ 

esµInwgkare¨bI TUrs&Bæk~¬gtMbn’.  elakG~kk*Gacp‘l’siTìi 

GMNaceTACnNam~ak’, mit‘Pk‘i, sac’jati Ék*P~ak’gar 

shKmn_[eFÃIbN‘wgCMnYs[elakG~kVnEdr. 

¨bCaCnEdlman savtarminniyayPasaGg’eKÂs 

ehIymanbMNgTak’Tgkariyal&yP~ak’garesIubGegût 

bN‘wgtv”aenaH eKGaceFÃIkicÍkarenHVntamry:esvabk 

E¨bPasa Translation and Interpreting Service (TIS) TUrs&Bæelx 
131 450 Ék*eFÃIbN‘wgrbs’xçÂntamlixitedaysresrCa 

Pasarbs’xçÂn.     

PaBlak’karsm©at’ nig karp‘l’esvaeday²tbg’«fÂ 

karesIubGegûtelIbN‘wgKW¨b¨Bwt‘eTAedaylak’karsm©at’ 

ehIyesvaKWp‘l’CUneday²tKit«fÂeLIy.  

elakG~kmansiTìieFÃIbN‘wgtv”a  
 
B&támanenHKW¨Kan’EtCakarENnaMb”ueNöaH. edImºITTYlB&támanbEnÄm 

sUmTak’TgP~ak’garesIubGegûtbN‘wgtv”ashB&nì.  

Tak’TgeyIgxÆM¬  

 edaycMNay¨twmEt«fÂTUrs&Bæk~¬gtMbn’ elakG~kGacTak’Tgkariyal&y 

P~ak’garesIubGegûtbN‘wgtv”ashB&nìEdlenACitelakG~kCageK edayTUrs&Bæ  
eTAbN‘ajCatisMrab’kareFÃIbN‘wg (National Complaints Line ) 1300 362 
072  (kMNt’cMNaM : kare¨bI TUrs&Bæcl&tnwg¨tUvbg’«fÂtamG¨taTUrs&Bæcl&t)  

GIuEml: ombudsman@ombudsman.gov.au 
vibsay:   www.ombudsman.gov.au  
 
kariyal&yrbs’P~ak’garesIubGegûtbN‘wgtv”a 

  
 
 

 

SYDNEY 
TUrs&B   1300 362 072  
TUrsar    02 9211 4402 
PO Box K825 
Haymarket NSW 1240  
 

Level 7, North Wing 
Sydney Central 
477 Pitt Street 
Sydney NSW 2000 

PERTH 
TUrs&B    1300 362 072  
TUrsar     08 9221 4381 
PO Box Z5386 
St Georges Terrace 
Perth WA 6831  
 

Level 12, St Martin's Tower  
44 St Georges Terrace  
Perth WA 6000

MELBOURNE 
TUrs&B     1300 362 072  
TUrsar     03 9867 3750 
Level 1   
441 St Kilda Road  
Melbourne VIC 3004

DARWIN 
TUrs&B     1300 362 072  
TUrsar     08 8941 5400 
GPO BOX 1344, Darwin NT 0801  
 

Level 12, NT House  
Cnr Bennett & Mitchell Streets  
Darwin NT 0801 

HOBART 
TUrs&B    1300 362 072  
TUrsar     03 6233 8966 
GPO Box 960 
Hobart Tas 7001 
 

Ground Floor 
99 Bathurst Street  
Hobart TAS 7000 

CANBERRA & NATIONAL 
OFFICE 
TUrs&B    1300 362 072 
TUrsar     02 6249 7829 
GPO Box 442 
Canberra ACT 2601 
 

Ground Floor, 1 Farrell Place  
Canberra City ACT 2600

BRISBANE 
TUrs&B   1300 362 072  
TUrsar    07 3229 4010 
Level 17, 53 Albert Street  
Brisbane QLD 4000

ADELAIDE 
TUrs&B     1300 362 072  
TUrsar     08 8226 8618 
Level 5, 50 Grenfell Street  
Adelaide SA 5000 

 

mankarp‘l’esvaCYyelakG~kedImºI 

eFÃIbN‘wgtv”a  

ebIelakG~kminGacniyayPasaGg’eKÂsVn 

eTenaH eyIgxÆM¬GacCYyelakG~ktamry:esva 

G~kbkE¨bPasa  Translating and 
Interpreting Service (TIS) elx 131 450.  
 ebIelakG~kmanBikarPaBEP~k, esatviJïaN 

Ék*karniyay eyIgman TTY Service CUn 

elakG~ktamry: National Relay Service 


