
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

k+/\mín/vólT/ aím/b/z<jµ/<món/ (s/rk+/rI iv/B//g/í] ke+ iv/Oà ix/k+/y/t/í] k+I sƒn/v//w* ke+ il/A in/yƒfé 

l/ík+p//l/) Ak+ sv/t/nF/ vy/ifé hE j/í a/sqMeil/y// ke+ s/rk+/rI iv/B//g/í] ke+ iv/Oà k+I g/w*] ix/k+/y/t/í] k+I 

j//\]c/-p/zµt//l/ k+rt// hE=  

aím/b/z<jµ/<món/ k+I ijµ/mmíd/iry//\] 

aím/b/z<jµ/<món/ a/sqMeil/y// k+I aiD/k+t/r s/rk+/rI Ajíins/aí] sí súbúiD/t/ ix/k+/y/t/í] k+I j//\]c/-p/zµt//l/ k+r 

s/k+t// hE ij/n/mí] sónqril/]k+, k+r iv/B//g/, ix/xƒ s/h/y/t// Ajíns/I (Child Support Agency), a/pºv//s/ 

iv/B//g/ (Immigration Department) t/T// z/k+ iv/B//g/ (Australia Post) x//im/l/ hE]= 

aím/b/z<jµ/<món/ y/h in/[ªy/ lít// hE ik+ k+íw* B/I p//irt/ k+/nán/ aT/v// s/m//D//n/ g/l/t/, m/n/m//n//, ny//y/hIn/ y// 

p/`/p//t/I hE] y// n/hI]= Ws/ke+ Wp/r ws/k+I B/I ijµ/mmíd/rI hE ik+ v/h pºx//s/in/k+ k+/yªv//hI n/ híní y// Ws/mí] iv/l/mb/ 

híní k+I j//\]c/-p/zµt//l/ k+re=  

p/rntƒ, aím/b/z<jµ/<món/ ik+s/I in/ij/ vy/ifé y// gµór-s/rk+/rI k+mp/n/I, ad/l/t/í] ke+ pµéEs/l/í], r/j/k+Iy/ t/T// 

sT//n/Iy/ s/rk+/rí] ë/r/ p//irt/ k+/nán/ aT/v// s/m//D//n/í], s/rk+/rI múiF/y/í] t/T// ku+C s/rk+/rI vy//p//irk+ Wêm/í] 

sí súbúiD/t/  ix/k+/y/t/í] k+I j//\]c/-p/zµt//l/ n/hI] k+r s/k+t// hE=  

aím/b/z<jµ/<món/ s/dEv/ in/{p/`/ hít// hE aór Ak+ ny//y/súg/t/ p/ir[//m/ p/r p/h\]uc/ní ke+ pºit/ v/c/n/b/à hít// hE=  

aím/b/z<jµ/<món/ s/rk+/rI pºx//s/n/ mí] sƒD//r l//ní ke+ il/A k+dm/ WQ/t// hE ij/s/sí s/m/sy//A] dub//r/ n/ K/zµI hí]= 

aím/b/z<jµ/<món/ ke+ aiD/k+/r 

aím/b/z<jµ/<món/ k+í ix/k+/y/t/í] k+I j//\]c/-p/zµt//l/ k+rní súbúD/I iv/stôt/ aiD/k+/r hE] ij/n/mí] aiD/k+/iry/í] k+í 

k+/g/jµ//t/ píx/ k+rní v/ pºxn/í] ke+ Wf/r dení ke+ il/A a/dex/ den// x//im/l/ hE=   

aím/b/z<jµ/<món/ y/id ik+s/I pºx//s/in/k+ k+/yªv//hI mí] FƒqI p//t// hE t/í v/h Ws/ke+ il/A ijµ/mmíd/r Ajíns/I k+í Ws/ 

FƒqI k+í sƒD//rní aT/v// k+íw* any/ Wp/c//r pºd/n/ k+rní ke+ il/A is/pµé/irx/ k+r s/k+t// hE= 

Wd/hr[/ ke+ il/A, v/h is/pµé/irx/ k+r s/k+t// hE ik+ Ajíns/I sp/{qIk+r[/ de y// `/m//-y//c/n// k+re, in/y/m/ k+í 

l//gá k+re any/T// Ws/mí] súx/íD/n/ k+re, k+jµª m//pµé k+re y// mƒa/v/jµ// de=   

ix/k+/y/t/ kE+sí k+re] 

aím/b/z<jµ/<món/ k+/y/ªl/y/ sí súp/k*+ k+rní sí p/hlí a/p/k+í Ws/ Ajíns/I ij/s/sí a/p/k+í ix/k+/y/t/ hE, iv/xí{/k+r 

y/id Wn/ke+ p//s/ ix/k+/y/t/ sív// Wp/l/bD/ hí t/í, Wn/sí im/l/ k+r s/m/sy// k+í hl/ k+rní k+I k+íix/x/ k+rn/I 

c//ihA= y/id a/p/ ik+s/I in/[ªy/ sí súbúiD/t/ ix/k+/y/t/ k+r rhe hE] t/í a/p/k+í s/b/sí p/hlí, y/id hí s/ke+ t/í, 

Ws/ in/[ªy/ p/r pƒn/ivªc//r k+rv//n// c//ihA= 

 

 
HINDI 

k+/\mín/vólT/ aím/b/z<jµ/<món/



 

 

 
 
 
 
 
 
 
 
 
 
 
 

hm/sí súp/k*+ k+rní ke+ il/A  

Ak+ sT//n/Iy/ pµéín/k+/l/ k+I k+Im/t/ p/r, a/p/ ap/ní in/k+qt/m/ k+/\mín/vólT/ 

aím/b/z<jµ/<món/ ke+ k+/y/ªl/y/ sí  
 

1300 362 072 – r/{qIMy/ ix/k+/y/t/ pµéín/ l//w*n/ 
(Dy//n/ de]: m/íb//w*l/ pµéín/ sí k+I g/w*  pµéín/k+/l/ k+I k+Im/t/ m/íb//w*l/ pµéín/ k+I dr p/r 

l/g//w* j//Ag/I) 
 

w*-míl/::  ombudsman@ombudsman.gov.au 
víb/:   www.ombudsman.gov.au 
 
 
k+/\mín/vólT/ aím/b/z<jµ/<món/ ke+ k+/y/ªl/y/ 
  
 
 

 

SYDNEY 
Tel          1300 362 072  
Fax    02 9211 4402 
PO Box K825 
Haymarket NSW 1240  

Level 7, North Wing 
Sydney Central 
477 Pitt Street 
Sydney NSW 2000 

PERTH 
Tel          1300 362 072  
Fax    08 9221 4381 
PO Box Z5386 
St Georges Terrace 
Perth WA 6831  
Level 12, St Martin's Tower  
44 St Georges Terrace  
Perth WA 6000 

MELBOURNE 
Tel          1300 362 072  
Fax      03 9867 3750 
Level 1   
441 St Kilda Road  
Melbourne VIC 3004

DARWIN 
Tel          1300 362 072  
Fax    08 8941 5400  
GPO BOX 1344, Darwin NT 0801  

Level 12, NT House  
Cnr Bennett & Mitchell Streets  
Darwin NT 0801 

HOBART 
Tel          1300 362 072  
Fax    03 6233 8966 
GPO Box 960 
Hobart Tas 7001 
 
Ground Floor 
99 Bathurst Street  
Hobart TAS 7000 

CANBERRA & NATIONAL OFFICE 
Tel          1300 362 072 
Fax    02 6249 7829 
GPO Box 442 
Canberra ACT 2601 
 
Ground Floor, 1 Farrell Place  
Canberra City ACT 2600 

BRISBANE 
Tel         1300 362 072  
Fax    07 3229 4010 
Level 17, 53 Albert Street  
Brisbane QLD 4000 

ADELAIDE 
Tel          1300 362 072  
Fax    08 8226 8618 
Level 5, 50 Grenfell Street  
Adelaide SA 5000 

 

ix/k+/y/t/ k+rní hetƒ a/p/k+I m/dd ke+ il/A 

Wp/l/bD/ sív//A] 
y/id a/p/k+í a]gºejµ/I b/íl/ní mí k+iQn//w* hít/I hE] t/í 

hm/  anƒv//d v/ duB//i{/y// sív// (Translation and 
Interpreting Service) ke+ m//Dy/m/ sí 131 450 
p/r pµéín/ k+rke+ a/p/k+I m/dd k+r s/k+tí hE]=  

y/id a/p/k+í sƒn/ní, deK/ní y// b/íl/ní súbúD/I 

iv/k+l/úg/t// hE t/í nóxn/l/ rIlí s/ivªs/ (National 
Relay Service) ke+ m//Dy/m/ sí 133 677 p/r qI 

qI v//w* sív// (TTY Service) Wp/l/bD/ hE= 

aím/b/z<jµ/<món/ ke+ k+/y/ªl/y/ s/B/I r/jy/í] v/ pºdex/í] 

(Territories) k+I r/j/D//in/y/í] mí] hE]= a/p/ ix/k+/y/t/ pµéín/, 

pµéEks/, p/F/ y// w*-míl/ è/r/ aT/v// svúy/ j// k+r djª k+rv// 

s/k+tí hE]=  

a/p/ aím/b/z<jµ/<món/ k+í Ak+ sT//n/Iy/ pµéín/k+/l/ k+I k+Im/t/ 

p/r 1300 362 072 p/r pµéín/ B/I k+r s/k+tí hE]=  

a/p/ ik+s/I any/ vy/ifé  -– im/F/, irxtíd/r y// s/mƒd/y/ 

k+/yªk+f/ª k+í a/p/k+I t/rpµé sí ix/k+/y/t/ k+rní k+/ 

aiD/k+/r B/I de s/k+tí hE]= 

j/í l/íg/ a]gºejµ/I n/ b/íl/ní v//l/I pô{QBáim/ sí hE] aór 

aím/b/z<jµ/<món/ ke+ k+/y/ªl/y/ sí súp/k*+ k+rn// c//htí hE] t/í ví 

anƒv//d v/ duB//i{/y// sív// (Translation and Interpreting 
Service) ke+ m//Dy/m/ sí 131 450 p/r pµéín/ k+rke+ Aes// 

k+r s/k+tí hE] y// ap/n/I B//{// mí]  il/iK/t/ Op/ sí ix/k+/y/t/ 

djª k+rv// s/k+tí hE]=  

g/íp/n/Iy/ v/ in/:xƒlk+ sív// 

ix/k+/y/t/í] k+I j//\]c/-p/zµt//l/ g/íp/n/Iy/ rkK/I j//t/I hE aór 

y/h Ak+ in/:xƒlk+ sív// hE]= 

 

 
a/p/k+í ix/k+/y/t/  

k+rní k+/ aiD/k+/r hE 
y/h j//n/k+/rI ke+v/l/ Ak+ m//gªdix/*k+/ hE= aiD/k+ j//n/k+/rI ke+ il/A 

k+/\mín/vólT/ aím/b/z<jµ/<món/ sí súp/k*+ k+re]= 

 


