
 

 
 

Maktam de Kammɔn-wɛlth de Umbudethman (Commonwealth Ombudsman) 
ee maktam yee luui yetök yee kä cii kɔc keek guɛl në bïäk de akuma de Athɛ-
ral-iya maktaab juëc kɔ̈ken loop cök. 
 

Lon de maktam de Umbudethman (Ombudsman) 
Maktam de Umbudethman alëu bë kä juëc maktaab ke akuma de Athɛ-raliya 
guɛɛl kuany cök, maktaab ka akuma cït Thenterliŋ (Centrelink), maktam de 
Awaata (Taxation Office), Maktam  de wëu ke kony de menh koor liu man ka 
wun (Child Support Agency), Maktam de abaköök  (Department of 
Immigration) ku maktam de Butha de Athɛ-ral-iya (Australia Post). 

Maktam de Umbudethman ee kä cïï maktaab ke looi loopcök bë tïŋ na nɔŋ kë 
cïk wööc, raan cïk yɔŋ ka raan cïk til. 

Maktam de Umbudethman ee kööc ke yic yetök ku acïn raaan ye yɔŋ.   

Maktam de Umbudethman ee luui bï lon de maktaab ye kɔc kuɔny cɔk piɛth. 

 

Riɛl de Maktam de Umbudethman (Ombudsman) 
Maktam de Umbudethman anɔŋ riɛl dïït lëu kä cïï keek guɛl loopcök, agut cï 
riɛl lëu bɛn bääny tɔ̈u maktaab yic cɔɔl bïk awareek ke luɔi than yɛn ku bë 
keek thïëëc thook.  

Na cï Maktam de Umbudethman yök ke nɔŋ kë cï maktam de akuma wööc, 
alëu bë keek yïɔ̈ɔ̈k bïk awänyë cɔ̈kpiny. Bik kä cït käkë looi, bik raan cïk luɔ̈I 
awäc maalec, bïk dhël yee keek käŋ luɔɔi thïn waaric, ka bïk wëu tääupiny. 

 
DINKA 
 



 

 

 
 
 
 
 
 
 
 
 
 
 

CƆƆL WOK 

Kä wïc ba keek thiëëc  9 miäkduur – 5 thïëëi Yom  
tineen agut cï Yom jima 

Telepuun   1300 362 072  
(Wëu kë cïöt të thïɔ̈k aaye keek cuatpiny. Raan ciöt ë mabayil aaye wëu cït kä 
ke ciöt de mabayil wïc miitic na ca telepun baai cɔɔl wïc) 
 
Yi-meel  ombudsman@ombudsman.gov.au 
Web     www.ombudsman.gov.au 
 
THƐƐ YEE MAKTAAB KE LUUI 
 
 

 

SYDNEY 
Telepuun 1300 362 072  
Pakth  02 9211 4402 
PO Box K825 
Haymarket NSW 1240  

Level 7, North Wing 
Sydney Central 
477 Pitt Street 
Sydney NSW 2000 

PERTH 
Telepuun 1300 362 072  
Pakth  08 9221 4381 
PO Box Z5386 
St Georges Terrace 
Perth WA 6831  
Level 12, St Martin's Tower  
44 St Georges Terrace  
Perth WA 6000 

MELBOURNE 
Telepuun 1300 362 072  
Pakth  03 9867 3750 
Level 1   
441 St Kilda Road  
Melbourne VIC 3004

DARWIN 
Telepuun 1300 362 072  
Pakth  08 8999 1828  
GPO BOX 1344, Darwin NT 0801  

Level 12, NT House  
Cnr Bennett & Mitchell Streets  
Darwin NT 0801 

HOBART 
Telepuun 1300 362 072  
Pakth  03 6233 8966 
GPO Box 960 
Hobart Tas 7001 
 
Ground Floor 
99 Bathurst Street  
Hobart TAS 7000 

CANBERRA & NATIONAL OFFICE 
Telepuun 1300 362 072 
Pakth  02 6249 7829 
GPO Box 442 
Canberra ACT 2601 
 
Ground Floor, 1 Farrell Place  
Canberra City ACT 2600 

BRISBANE 
Telepuun 1300 362 072  
Pakth  07 3229 4010 
Level 17, 53 Albert Street  
Brisbane QLD 4000 

ADELAIDE 
Telepuun 1300 362 072  
Pakth  08 8226 8618 
Level 5, 50 Grenfell Street  
Adelaide SA 5000 

Konykony lëu ba keek yök të looi 
yïn guɛldu 

Si vous ne vous exprimez pas très bien en 
Na cïï yɛ guɛl ë thoŋ de liŋglith ke yï thiëc 
koony de konykony de wɛɛ̈r̈ de thok 
(Translating and Interpreting Service (TIS)) 
në 131 450.  
Na cii ye piŋ, daai ku cïï yɛ jam ke yï cɔɔl, 
Konykony de TTY (TTY Service) atɔ̈u në 
biäk de de konykony de Naciɔnal Rïlei 
(National Relay Service) në 133 677. 

Lëu ba guɛl kadï? 
Kɔn jam wek maktam nɔŋ yïn ater. Tɛkdëŋ nɔŋ raan 
lëu bï kony. Na këcë kɔŋ them ba guɛl tënɔŋ keek, 
ke wok cïï guɛldu bë guɔ loopcök ëmɛɛn. Na ca jam 
wek kɔc ke maktam nɔŋ yïn ater ku cïï kë cïk lɛ̈k yïn 
nhiaar, ke yïn lëu ba Maktam de Umbudethman  
thïëëc kuɔɔny.   

Yïn lëu ba guɛldu lɛ̈k Maktam de Umbudethman  në 
telepuun, pakth, yi-meel, ba lɔ ë yïguöp, ba athör 
gäär keek ka athör de guɛl ë yinter-netic thïɔ̈ɔ̈ŋ në 
webthait kän www.ombudsman.gov.au 

Raan dɛŋ̈ alëu bë guɛldu lɛɛr tueŋ, ku wok bë ŋoot 
ke wo jam ë yïn në rïn ba luɛɛl ë thoŋdu na ca gam 
bë guɛldu lɔ tueŋ 

Yïn lëu ba Maktam de Umbudethman ääk ke yïn cɔɔl 
bë yï lɛk̈ wëu yekë keek wïc  në telepuun kän  
1300 362 072. 

Na cïï yɛ guɛl ë thoŋ de liŋglith ke yï thiëc koony de 
konykony de wɛ̈ɛr̈ de thok (Translating and 
Interpreting Service (TIS)) në 131 450. 

 

Konykony cie ye thiaai ku cïn 
wëu ye keek wïc thïn 
Luööp de guɛl cök acie ye cɔk ŋic kɔc kɔ̈k. Konykony 
de Maktam de Umbudethman ïn wëu ye keek 
cuatpiny thïn. 

 
Yïn nɔŋ yic lëu bïn guɛl 

Kee wël kë aaye wël bï ŋöör abac. Na wïc ba wël kɔ̈k juëc ŋic ke yï 
cɔɔl Kammɔn-wɛlth de Umbudethman. 

 


