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Before the seminar members of the Australian delegation took the opportunity to visit the holding cells at Port 
Moresby's police headquarters in Boroko.   

 
Greetings from the Commonwealth 
Ombudsman 

It was my great pleasure last month to 
attend a seminar hosted in Port Moresby 
by the PNG Ombudsman Commission to 
discuss improved complaint handling for 
disciplined forces. 
 
Commissioner of Police Gary Baki, 
Commander of the PNG Defence Forces 
Commodore Peter Ilau and Corrective 
Services Commissioner Richard Sikani, 
were all keynote speakers at the seminar.   
 
With Inspector General of the Australian 
Defence Force, Geoff Earley, and 
Detective Superintendent Steven Hulbert 
of Professional Standards at the Australian 
Federal Police, I spoke about the 
importance of a ótwo-tiered approachô to 
complaint handling, based on robust 
internal agency complaint handling 
mechanisms, and credible external 
oversight by the Ombudsman.   
 
The formal dinner which followed provided 
a great opportunity to discuss together 

various models for internal complaint 
handling, and plan future activities 
between the agencies of our two 
countries.  
 
The seminar worked to further strengthen 
relations between the Ombudsman 
Commission and law enforcement 
agencies in PNG.   
 
Recent initiatives such as the signing of a 
Memorandum of Understanding between 
the Royal Police Constabulary and the 
Ombudsman Commission of PNG have 
shown an impressive commitment to 
improving oversight right across the law 
and justice sector. 
 
Congratulations to our PNG colleagues on 
a job well done. 
 
 
 
Professor John McMillan 
Office of the Commonwealth Ombudsman 
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Other program news 
 

 
Dr Steve Ranck and David Ward with Robert Hondi 
and Timothy Wrumongo review the officeôs outreach 
plans on a map of PNG. 

 

 Darren Da Silva returns to PNG 
From 7 October to 13 October, five 
months after his original trip, our Senior 
Business Analyst, Darren Da Silva, will 
return to Port Moresby to participating in 
testing a new electronic complaints 
management system.  
 

 Update on David Ward’s placement 
David Ward is now more than half way 
through his placement.  In the last couple 
of weeks he has traveled to Manus and to 
Kimbe with a team bringing awareness to 
police officers in those two provinces 
around the new Police Oversight Project.  
The visits were well-received by police in 
Manus and they hope to have the same 
result in Kimbe.   
 

 Nao Virobo to begin placement on 
22 October 

 
Nao Virobo, the Lae Regional Manager for 
the PNG Ombudsman Commission, will 
begin the third and final placement for this 
year in a couple of weeks time.  Like 
Timothy Wrumongo he will be placed in 
the ACT team and based in Canberra.  He 
will also spend two weeks in Adelaide 
working with a regional team and a Police 
Complaint Handling unit there. 

 Regional Support Mechanisms: 
Update 

 
Over the last several months we have 
been talking with Pacific Ombudsmen 
about the potential of a óRegional 
Ombudsmanô service, as endorsed in the 
Pacific Plan, to expand access to 
Ombudsmen services to more people 
across the Pacific.   
 
Staff from across our organisation have 
been working with their Pacific colleagues 
to build an understanding of current 
constraints and opportunities for Pacific 
Ombudsmen.  Most checklists have now 
been returned bringing to a close the 
óCapacity Assessmentô phase of the 
project. 
 
The study is now moving toward closer 
consideration of possible models for 
Regional Ombudsman service delivery.  
This phase of the project commenced with 
a staff meeting on 12 September with 
academics Anthony Regan and Peter 
Larmour, who introduced some of the 
background and issues around Regional 
Ombudsmen services in a fascinating one-
hour discussion.   
 
This was followed on 25 September with a 
brainstorming session to consider what 
Regional Ombudsmen services might look 
like and to begin constructing models for 
discussion.  Our island partners are 
carrying out further brainstorming.   
 
The brainstorming sessions will give us 
clusters of ideas around options for 
regional ombudsman services.  On 15 
October we will apply these ideas to carry 
out a 'Strengths, and Weaknesses 
Analysis' which well help to develop the 
initial options for the meeting on 1 and 2 
November in Auckland.   
 
We look forward to hearing your views on 
the proposed models soon. 
 

Has your office been in the press lately? Have you started work on an important new project?  
We encourage you to share the work of your office and contribute your thoughts on 
administrative law in the Pacific.  Please submit your articles to: 
pacific@ombudsman.gov.au.  

mailto:pacific@ombudsman.gov.au


Ombudsmen in the Press  

Fiji: Dr Shameem is new Ombudsman 
Fijilive, 16 July, 2007: 

'Fijiôs Constitutional Offices Commission 
(COC) has announced the appointment of 
Dr Shaista Shameem as the countryôs new 
Ombudsman.  Commission chairman Rishi 
Ram confirmed Dr Shameemôs 
appointment after it was endorsed by 
interim Prime Minister Commodore Voreqe 
Bainimarama. 

Dr Shameem is currently the Director of 
the Fiji Human Rights Commission. 

The Ombudsman's position is an ex-officio 
position to the chairman of the Fiji Human 
Rights Commission.é 

She is expected to take up her 
appointment as Ombudsman in a monthôs 
time.' 

More press articles can be found at 
http://www.airset.com/AirSet.jsp#app.Blog
+gi.JWUbbQjtDoJT_tid.WPBEtCbSWthM  

 

PNG: Parties warned against abusing 
public assets 
The National, July 26, 2007: 

'THE Ombudsman Commission has 
warned political parties not to use public 
assets and resources when wooing 
candidates to form a new government.é 

Mr Geno said the costs and expenses 
relating to wooing of candidates and the 
formation of a new government must be 
met by political parties and not by the 
public in any manner. 

He said the public already supported 
political parties through the Central Fund 
under the Organic Law on the Integrity of 
Political Parties and Candidates.' 

 

New Research 

Recently Manu Barcham gave a 
presentation to AusAID on 'Corruption in 
the Pacific'.  Barcham argues that there is 
no inherent contradiction between culture 
and good governance.  Rather the 
problem is the misuse of cultural practices 
by elites who have profited under the new 

forms of statehood.  Barcham argues that 
particularly in situations of low state 
penetration and weak state capacity, we in 
Australia need to better understand 
traditional integrity systems so that our 
anti-corruption strategies benefit from the 
'best of both worlds'. We are interested in 
whether others in the network feel 
Ombudsmen can usefully investigate in 
their own societies the effect on public 
service delivery of the misuse of cultural 
practices for corrupt purposes.  
http://www.airset.com/files/Corruption%20
Study%20Final%20Submission%20FINAL
%20REPORT%20July%2023%202007.pdf
?i=lSJldGoeUuLSXGWXaDsqKfzSuoHldV
qRVObUaHUcHWUiVIVS 
 

Network Events Coming Up 

Invitations have now been sent for the 
next meeting of the Pacific Ombudsman 
Network to be held on 1 and 2 November 
in Auckland, New Zealand.  Please advise 
us of payment details for your flights as 
soon as possible. 

Events Coming Up Outside the Network 

2nd Biennial Conference of the Oceania 
Development Network  
 
The Conference theme is ñSecurity, 
Growth and Development in the Pacificò. 
Call for papers is now opened for the 
following sub-themes: 
Å security issues (social security, 
environmental security, employment 
security and food security) 
Å economic growth and development 
(agriculture and livestock sector, industrial 
sector, services sector and knowledge 
economy) 
Å social, political and technological growth 
and development (social and cultural 
development, political development and 
communication and technology) 
 
Location: National University of Samoa, 
Apia, Samoa 
Assembly date: October 29-31 2007  
Organized by: Oceania Development 
Network  
Contact name: Dr Billy Manoka  
 

http://www.airset.com/AirSet.jsp#app.Blog+gi.JWUbbQjtDoJT_tid.WPBEtCbSWthM
http://www.airset.com/AirSet.jsp#app.Blog+gi.JWUbbQjtDoJT_tid.WPBEtCbSWthM
mailto:billy.manoka@upng.ac.pg
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Other News, Jobs and Events in the 
Oceania Region: 
http://www.gdnet.org/middle.php?oid=117
0  

30th Anniversary Seminar Papers 
Released 

On 9 August 2007, a one-day seminar was 
held as part of the 30th anniversary 
celebrations of the Commonwealth 
Ombudsman.  

The seminar was titled Improving 
administration: the next 30 years - 
Complaint handling, investigation and 
good administration.  

Senior representatives from the public and 
private sectors gathered to discuss and 
debate current and emerging issues in 
complaint handling and ombudsman 
oversight of administration.  

In particular, our colleagues in Centrelink, 
in the Office of Regulatory Services and in 
the Australian Tax Office gave very useful 
presentations on their own internal 
complaints handling system that may be of 
special interest to our colleagues in PNG 
working on the Governing Bodies Liaison 
Program.   

David Bevanôs presentation on óthe use of 
investigative planning in complex 
investigationsô will also be useful as a 
training tool for new staff. 

All speeches and presentations from the 
seminar are available online at our 
website: 
http://www.ombudsman.gov.au/commonw
ealth/publish.nsf/Content/research_30th_s
eminar. 
 

Ten Lessons for Public Administration  

In 2005 and 2006 the Australian 
Government referred 247 immigration 

detention cases to the Ombudsman for 
investigation. Eight published reports 
contain the results of those investigations. 
The purpose of this new report is to draw 
together ten lessons from the referred 
immigration reports that are relevant to all 
areas of government.  
Lessons for public administration ð
Ombudsman investigation of referred 
immigration casesð11|2007 
 

Contact us 

To send feedback or submit new items 
please write to us at:  
 
International Program 
Commonwealth Ombudsman 
GPO Box 442 
Canberra ACT 2601 
AUSTRALIA  
Phone: 61 2 6276 0111 
Fax: 61 2 6249 7829 
Email: pacific@ombudsman.gov.au  
 

Distribution 

Network News is distributed to 
Ombudsmen and their staff in Fiji, Samoa, 
Vanuatu, Tonga, Solomon Islands, the 
Cook Islands, Papua New Guinea, New 
Zealand, Western Australia and New 
South Wales, as well as to representatives 
of the Pacific Forum Secretariat, UNDP 
Pacific Centre, Commonwealth Secretariat 
and AusAID.  
 

New readers welcome! 

Please let us know of any new staff 
members who would like to have Network 
News emailed to their addresses, and do 
let us know if your contact details change, 
so that network members stay in touch. 
 

Network News is an activity of the project óBuilding Mutual Support Networks for Pacific 
Islands Ombudsmenô funded with a $AUD 267,400 grant from AusAIDôs Pacific Governance 
Support Program. The Pacific Governance Support Program works to reduce poverty and 
achieve sustainable development, by linking Australian Commonwealth Government 
agencies directly with Pacific counterparts and by supporting shared regional governance 
approaches. 
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