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The Port Vila meeting of the Pacific Ombudsman Network (12 to 14 May) brought together some of ǘƘŜ tŀŎƛŦƛŎΩǎ ƪŜȅ advocates 

for better complaint handling in public services.  Pictured are: (front row, from left), Stephen Ranck, Heather Lini Leo, Patricia 

Kalpokas, Emmanual Kouhota, John McMillan, Ila Geno, (middle row, from left) Kaipeti Talie, Lenka Tucek, Agnes Tarai, Joe 

Poraiwai, Janet Tiningkon, Beverley Wakem, Olga Tariweu, Peter Taurakoto, Vanessa Hegarty, Pauline Fowlie, (back row, from 

left), Raakook Singeo, Simon Pentanu, Hila Asanuma, Sanjesh Naidu, Kahealani Sariah Sinahemana Hekau, Pilimisolo Tamoua, 

Julius Sapelalut, Ernesto Bautista, Janet Maki, Charmaine Rodrigues, Maiava Iulai Toma, Henry Ivarature, Greg Andrews, Bruce 

Barbour, Taam Biribo, the Hon. Ryke Solomon MP, Charley Johnston (absent from photograph: Filimon Manoni). 

UPDATE FROM THE 

COMMONWEALTH 

OMBUDSMAN 

The strength of the Pacific Ombudsman 

Network was demonstrated once again by the 

successful meeting in Port Vila. There is a firm 

plan to develop the Network into a Regional 

Ombudsman Mechanism.  Collaboration 

among our offices provides a strong basis for 

strengthening governance in our region. 

This edition of Network News continues the 

discussion of regionalism, with examples of 

regionalism in practice, and news from within 

our Network and from other Pacific Networks.  

Another item discusses the policy of my office 

on administrative deficiency. This is a key 

concept in Ombudsman work that enables us 

to highlight common administrative problems 

that disadvantage the public.   

An item on the relevance of the rule of law to 

the challenge of tackling poverty provides 

essential context to the work we do every day.   

I hope you find much to interest you in this 

edition of Network News. We look forward to 

continuing these discussions with you over the 

coming months.  

Prof. John McMillan 

Commonwealth Ombudsman 
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UPDATE FROM THE VANUATU 

OMBUDSMAN 

In a race against time the Vanuatu 

hƳōǳŘǎƳŀƴΩǎ hŦŦice Team Leaders are 

working to take their current awareness 

program to every provincial center before the 

next national general elections on Tuesday 

2 September 2008. 

Under the banner of ΨThe Right to Choose the 

Right LeadersΩ, the visits aim to raise 

awareness of the issues of corruption and 

poor administration and to encourage people 

to use their constitutional freedom of choice 

to elect good leaders. 

By promoting the role and function of the 

Ombudsman, the visits will also promote 

transparency, accountability, integrity and 

good governance in the Republic of Vanuatu, 

and will remind the government and public 

sector of the importance of having a good 

working relationship with the Ombudsman. 

Thank you to Mr Peter K. Taurakoto, 

Ombudsman of the Republic of Vanuatu, for 

this item. 

UPDATE FROM THE SOLOMON 

ISLANDS 

The Leadership Code Commission, with the 

assistance of other key Solomon Islands 

accountability institutions including the Office 

of the Ombudsman, conducted an Anti-

Corruption and Integrity workshop in Gizo, 

Western Province from 27-29 May 2008.  

The workshop was attended by 40 

participants including the Premier of Western 

Province, the Hon. Alex Lokopio, eighteen 

other members of the Western Provincial 

Assembly, and a number of Heads of 

Government Departments in the province. 

Aimed at giving leaders a comprehensive 

introduction to their obligations under the 

Leadership Code, the workshop emphasised 

the importance of strong leadership to 

combating corruption.   

Participants heard presentations from the 

Offices of the Ombudsman, the Auditor 

General, Director of Public Prosecution, and 

the Accountant General, as well as from the 

Public Service Department 

The Leadership Code Commission hopes to 

conduct another workshop for political 

leaders and senior public officers of Choiseul 

Province in September this year. 

Thank you to Mr Emmanuel Kouhota, 

Chairman, Solomon Islands Leadership Code 

Commission for this item. 

UPDATE FROM NEW ZEALAND 

Records, Information and Knowledge 

Management Project 

The NZ Ombudsmen have started work on a 

project to scope the records and information 

management needs of the office.  Part of this 

project is to ensure the office is fully 

compliant with the requirements of the Public 

Records Act 2005.  Archives New Zealand will 

commence auditing public sector agencies for 

compliance with the Act in 2010 and the 

hƳōǳŘǎƳŜƴΩǎ ƻŦŦƛŎŜ ƛǎ ƭƛƪŜƭȅ ǘƻ ōŜ ƻƴŜ ƻŦ ǘƘŜ 

first audited by Archives.  The Office also 

wants to make sure that the office is as near 

ΨƎƻƭŘΩ ǎǘŀƴŘŀǊŘ ŀǎ ǇƻǎǎƛōƭŜΣ ōŜŎŀǳǎŜ ƻŦ ǘƘŜ 

nature of the Ombudsmen jurisdiction: good 

public administration and effective freedom of 

information laws rest on the quality of record 

keeping. 

The second element of the project is that of 

information and knowledge management as a 

whole. There is a need to ensure that the 

information systems within the office support 

and encourage the Ombudsmen achieving 

their purpose.  Experienced staff hold huge 

ŀƳƻǳƴǘǎ ƻŦ ΨǘŀŎƛǘΩ ƪƴƻǿƭŜŘƎŜΣ ŀƴŘ ǘƘŜ ǇǊƻƧŜŎǘ 

will also look at how this can best be accessed 

and used. 

For further information on the project, 

contact Andrew Ecclestone, 

andrew.ecclestone@ombudsmen.parliament.

nz. 

mailto:andrew.ecclestone@ombudsmen.parliament.nz
mailto:andrew.ecclestone@ombudsmen.parliament.nz
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OPCAT responsibilities 

The New Zealand Ombudsmen have been 

tasked with new responsibilities following NZ 

ratifying the United Nations Optional Protocol 

Against Torture. This has been given effect by 

amendment to the Crimes of Torture Act 1989 

(COTA) which amongst other matters 

establishes a process for the appointment of 

National Preventive Mechanisms (NPM).  

NPMs are charged with inspecting, monitoring 

and reporting on various requirements in 

support of the protocol.  The Ombudsmen 

have been gazetted as the NPM for prisons, 

health and disability, child/youth justice and 

immigration detention centres.  To date most 

Ombudsmen office effort has been focused on 

identifying the size and scope of the task that 

has been given the Ombudsmen.  It is 

considerable and involves the inspection and 

reporting of almost 100 (mainly health and 

disability) institutions on roughly a four yearly 

cycle.  The office has been funded for two new 

positions of Inspector in order to undertake 

this work. 

For further information on this new 

responsibility of the New Zealand 

Ombudsmen, contact Bridget Hewson, 

bridget.hewson@ombudsmen.parliament.nz.  

EXECUTIVE DEVELOPMENT 

PROGRAM PILOT - PNG 

¢Ƙŀƴƪ ȅƻǳ ǘƻ ±ŀƴŜǎǎŀ [ŀƭŀΩƻΣ ƻŦ ǘƘŜ !ǳǎǘǊŀƭƛŀƴ 

Government Department of Health and 

Ageing (±ŀƴŜǎǎŀΦ[ŀƭŀΩƻϪƘŜŀƭǘƘΦƎƻǾΦŀǳ), and 

Angori Wewerang 

(angoriwdi1@online.net.pg) of the PNG Public 

Sector Workforce Development Programme, 

for sharing with us the status of the Executive 

Competency Framework under development 

in Papua New Guinea. 

Currently before the PNG Government's 

Advisory Body, the Central Agencies 

Coordinating Committee (CACC), for approval, 

the programme is expected to commence in 

July 2008. 

The pilot targets four agencies including the 

National Departments of Health, and 

Agriculture and Livestock, and two Provincial 

Administrations, in New Ireland and Madang. 

An interim Competency Framework has been 

developed for the next three years and will be 

reviewed after the pilot programme. 

Four short-term (one to five day) competency 

modules have been developed: routine 

workplace communication and time 

management, supervising people and teams, 

supervising performance, and public service 

induction programs. 

Another seven modules will be available by 

the end of the year, including: human 

resource management, assets management, 

records management, values and ethics, and 

project management. 

Please contact Angori on her email address 

(above) for more information on the 

programme. 

EVERYBODYôS TALKING 

ABOUT é REGIONAL 

INITIATIVES 

REGIONAL OMBUDSMAN MECHANISM 

UPDATE 

Thank you to all those who attended 

discussions in Port Vila from 12 to 14 May on 

the topic of a Regional Ombudsman Support 

Mechanism, as proposed in the Pacific Plan.   

The meeting brought together the foremost 

proponents of public service governance in 

the Pacific and a wide range of views were 

canvassed, culminating in the shared 

determination to build a stronger 

Ombudsman Mechanism, able to meet the 

diverse needs of Forum Island Countries as 

these evolve over the next ten years.   

The Ombudsman Mechanism Report is out 

now for discussion.  For extra copies or to 

send your feedback please email 

stephen.ranck@ombudsman.gov.au.   

mailto:bridget.hewson@ombudsmen.parliament.nz
mailto:\\Vanessa.Lala'o@health.gov.au
mailto:angoriwdi1@online.net.pg
mailto:stephen.ranck@ombudsman.gov.au



