
Pursuant to the Senate Order on departmental and agency contracts the following table sets out contracts entered into by the Commonwealth Ombudsman which provide for a consideration to the value of $100 000 or more and which:

a. have not been fully performed as at 31 December 2016, or

b. which have been entered into during the 12 months prior to 31 December 2016.

Most of the contracts listed contain confidentiality provisions of a general nature that are designed to protect the confidential information of the parties that may be obtained or generated in carrying out the contract.

The reasons for including such clauses include: 

Protection of other Commonwealth material and personal information; and/or

Less commonly, ordinary commercial prudence that requires protection of trade secrets, proprietary information and the like. Such clauses are typical of standard contracts entered into by large commercial bodies.

Contractor Subject matter 

Amount of 

consideration Start date

Anticipated 

end date

Whether contract 

contains provisions 

requiring the parties 

to maintain 

confidentiality of 

any of its provisions 

(Y/N) Reason (s) 

Whether contract 

contains other 

requirements of 

confidentiality 

(Y/N) Reason (s) 

Human Solutions Pty Limited Provision of website maintenance, support and hosting services 500,000.00$                1-Jul-06 30-Jun-19 N N

The State of Queensland Leasing part premises 18th floor 53 Albert St, Brisbane 1,078,707.00$             2-Feb-09 4-Feb-16 N N

Childers Nominees Pty Ltd Leasing of premises at Level 5, Childers Sq, Canberra City , ACT 2601 17,653,727.00$           1-Dec-09 30-Nov-24 N N

ISPT Pty Ltd Property lease, Sydney office 1,628,940.00$             1-Sep-11 31-Jan-17 N N

WA Ombudsman Perth Rental MOU 341,580.00$                2-Mar-12 2-Mar-16 N N

King & Wood Mallesons Lease of Building 784,545.00$                1-Jun-12 31-May-19 N N

Corporate Express Pty Ltd Agency deed WoG SOS panelist 100,000.00$                24-Aug-12 6-Mar-16 N N

The AOT Group Limited Accommodation Program Management Services 675,000.00$                6-May-13 30-Jun-17 N N

Macquarie Telecom Pty Ltd Secure Internet Gateway Services 469,663.04$                30-Jun-13 31-Aug-18 Y Privacy Act 1988 Y Privacy Act 1988

Ernst & Young Internal Audit Services 150,000.00$                1-Jul-13 30-Jun-16 N N

Dymocks Properties Pty Limited Melbourne Office Premises Lease 573,335.04$                10-Nov-13 31-Mar-17 N N

Resolve Software Group Case Management System - Support and Maintenance 274,690.00$                1-May-14 30-Apr-17 N N

QBT Pty Ltd Travel Management Services 1,100,000.00$             1-Jul-15 30-Jun-19 N N

ACTEWAGL Provision of Electricity (Canberra) 280,000.00$                1-Jul-15 30-Nov-24 N N

Squiz Australia Internet redevelopment 161,975.00$                10-Aug-15 9-Aug-18 N N

Hays Recruitment Short-term employment services 102,134.00$                9-Sep-15 11-Mar-16 N N

Zenith Interiors Loose Furniture Items 144,541.10$                16-Oct-15 16-Apr-16 N N

GPT Funds Management Leasing of premises Level 22, 580 George Street Sydney 2,800,000.00$             1-Feb-16 31-Jan-23 N N

Optus Telecommunication Services 135,000.00$                15-Mar-16 28-Feb-19 N N

FDC Construction and Fitout General building construction 185,089.30$                2-May-16 30-Jun-16 N N

Bellchambers Barrett Internal Audit Services 150,000.00$                10-Aug-16 31-Dec-17 N N

Optus Networks Pty Ltd Video Conferencing Services 440,000.00$                12-Aug-16 30-Jun-17 N N

Opalgate PTY LTD Melbourne Office Premises Lease 1,434,933.00$             1-Sep-16 31-Aug-22 N N

Resolve Software Group Software enhancement 150,000.00$                1-Oct-16 30-Jun-17 Y Intellectual property Y Intellectual property

Estimate of cost

Estimated cost of complying with this Order: $600.00

Basis of method used to estimate the cost: Estimate is based on salary and salary on-costs (1 days).  No other overheads were included in this estimate.

Contract details 

CALENDAR YEAR 2016
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Consideration is provided as an approximate due to variable costs that may arise for the full term of the contract.


